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Introduction
In a world where milliseconds matter and every signal tells a story; telecom is entering its AI-native era. 
This isn’t just evolution—it’s transformation. LTIMindtree BlueVerse is your gateway to this new frontier:
a dynamic ecosystem where network, IT, and customer journeys converge into a single stream of 
actionable intelligence. With a modular stack spanning AIOps, automated NOC (LTIM EOS), SDLC 
acceleration, and cyber defense, BlueVerse delivers closed-loop actions from RAN to core to cloud— 
elevating Quality of Experience while driving down cost-to-serve. 

Welcome to the age of AI-native telecom. Welcome to BlueVerse.

Challenges in Telecom

Escalating Costs,
Flat Revenues

5G, fiber, and edge 
drive up OpEx/CapEx, 

but pricing power 
remains weak.

Customer Churn and
Experience Gaps

Fragmented 
journeys and slow 

issue resolution 
hurt NPS 

and loyalty.

Operational 
Overload

Tool sprawl and 
reactive NOCs lead 
to alert fatigue and 

high MTTR.

Data Silos and
Slow Development

Underused 
OSS/BSS data 
slows feature 
delivery and 
innovation.

Rising
Cyber Risks

Multi-cloud, APIs, 
and remote work 
expand the threat 

surface.



BlueVerse Solution Map
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Intelligence Fabric

Seamlessly connects 
OSS/BSS, probes, ITSM, 

observability, and 
automation—enabling 

actions in minutes, 
not hours.

Domain Agents

AI-Native & Industry 
Agnostic playbooks for 

congestion, power, BGP, 
QoE, fraud, and 

abuse—turning signals 
into outcomes.

Secure-by-Design

Built-in identity, posture, 
and threat analytics 

across every workflow 
for proactive 

cyber resilience.

We have found that agentic AI fundamentally redefines what automation means in the enterprise:



Use Cases: Real-world Impact
We have found that agentic AI fundamentally redefines what automation means in the enterprise:
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Network Congestion: Auto-reroutes and proactive planning 
prevent service degradation.

Churn Prevention:  Risk signals activate retention 
offers—cutting churn by 20–30%.

BGP Flap: Diagnoses CRC errors and applies config fixes in ~3 
minutes (vs. 45 manually).

Power Failure: Correlated alarms trigger backups—resolving 
issues 90% faster.

Threat Triage:  AI + NLP prioritize risks—clearing security 
backlogs efficiently.



BlueVerse in Action
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AIOps for Telecom
Smart deduplication, root cause analysis, prediction, and auto-remediation with guardrails.
Impact: 55–75% faster resolution (P0–P1), 30–50% MTTR reduction, 10× faster change 
impact analysis.

LTIMindtree EOS – Automated NOC
Unified cockpit with AI insights and agentic remediation.
Impact: Proactive prevention, congestion reroutes, power fault fixes, and BGP
stabilization—done in minutes.

SDLC Acceleration
Autonomous generation from epics to test scripts using requirement docs and 
process diagrams.
Impact: 30% faster delivery, 40% fewer regressions, 60% reduction in leakages.

Customer Experience Elevation
GenAI-powered self-serve and agent assist.
Impact: 30–40% cost savings, 15–20% uplift in offer conversions, 20–30% 
churn reduction.

Cybersecurity Automation
AI-driven IAM anomaly detection, NLP-based triage, and Zero Trust assessments.
Impact: Faster threat response with reduced mean exposure.



Why LTIMindtree BlueVerse: Why our AI is different?
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ROI
Week-one improvements, 
6-month ROI.

Zero-disruption
 integration

Plugs into existing tool 
sets seamlessly.

Unified cockpit: 
Well-designed cockpit for all 

roles, like natural language 
queries, smart reports for CXOs, 

a deep dive dashboard, and 
custom KPIs for NOC lead.

AI-Native & 
Industry Agnostic
Built with deep learning, 
policy, and compliance 
intelligence.



LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to reimagine business 
models, accelerate innovation, and maximize growth by harnessing digital technologies. As a digital transformation partner to more than 700 clients, 
LTIMindtree brings extensive domain and technology expertise to help drive superior competitive differentiation, customer experiences, and business 
outcomes in a converging world. Powered by 83,000+  talented and entrepreneurial professionals across  more than 40  countries, LTIMindtree —
a Larsen & Toubro Group company — solves the most complex business challenges and delivers transformation at scale.  For more information,
please visit https://www.ltimindtree.com/

Activate BlueVerse for telecom—stabilize today’s networks, accelerate tomorrow’s launches, and secure 
every customer moment. Start with a 6–8 week blueprint and pilot on top priority use cases. 
Reach us @ telecom.business@ltimindtree.com. 

+25–30% MTBF and
>50% MTTR reduction.

+25–30% MTBF and
>50% MTTR reduction.

25–30% CSAT uplift and 
2–3x faster closures.

25–30% CSAT uplift and 
2–3x faster closures.

24x7 digital NOC, ~40% 
L1 automation, and 

audit-ready compliance.

24x7 digital NOC, ~40% 
L1 automation, and 

audit-ready compliance.

ReliabilityReliability Customer OutcomesCustomer Outcomes ScaleScale

Measurable Impact

Call to Action
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