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DICC offers enterprises a centralized, real-time solution for end-to-end monitoring of digital integrations. It 

provides visibility into transaction statuses, error reports, and key performance indicators (KPIs), empowering 

business and technical users alike with actionable insights. With DICC, organizations can streamline integration 

oversight and enhance operational efficiency. 

Inadequate 
performance tracking 

leading to operational 
inefficiencies

Limited real-time 
visibility leading to 

difficulty in identifying 
bottlenecks and failures

Inefficient error 
handling and 

prolonged 
troubleshooting times

Absence of 
customizable 
dashboards

Reduced 
integration 
reliability

High operational costs 
and user dissatisfaction 
due to delayed data flow 
and access limitations

Enterprises often grapple 
with fragmented 

integration monitoring 
and slow issue resolution. 

Common pain points 
include: 

To overcome these roadblocks, enterprises need a centralized solution that simplifies 
integration oversight, improves visibility, and accelerates issue resolution.
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DICC, built with Oracle Visual Builder Cloud Service (VBCS), connects with Oracle Integration Cloud (OIC) APIs to 
deliver a seamless monitoring experience. It visualizes key integration KPIs, tracks message flows, and provides 
intuitive dashboards for proactive issue management.

Integration status monitoring
View live statuses (running/stopped/error) 
of integrations

Message flow tracking
Understand data movement through 
visual representations

Advanced error handling
Configure alerts and trace 
issues instantly

Performance metrics
Monitor throughput, processing time, 
and error trends

Custom dashboards
Track specific integrations and 
metrics relevant to users
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Role-based access control
Secure visibility based on 
user roles

Search and filtering
Quickly locate specific messages
or integrations

API integration
Fetch metadata and runtime 
data using OIC REST APIs

User-friendly interface
Minimize onboarding 
with an intuitive layout

Custom status messages
Enable business-friendly 
configuration of payloads and alerts
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Gain a centralized view 
of all OIC integrations, 
simplifying monitoring 

and management

Enable proactive 
identification of 

integration issues, 
minimizing downtime

Provide detailed error 
information and message 
flow tracking, accelerating 

troubleshooting

Track key performance 
indicators, allowing users 

to optimize integration 
performance

Improve the reliability of 
integrations by providing 

real-time insights into 
their health and status

Streamline integration 
monitoring and 

management, reducing 
operational costs

With unique strengths in Oracle integration and digital transformation, LTIMindtree stands out for its deep 
domain knowledge and tailored solutions. Backed by 80% certified technologists and 50% domain consultants, 
we deliver scalable, insight-driven tools like DICC that simplify integration oversight, drive faster resolutions, and 
elevate operational performance. 
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An aluminum and copper 
manufacturer optimized over 100 
integrations using DICC and Oracle 
SOA Suite 12c. We enabled real-time 
transaction tracking, proactive issue 
resolution, and improved supply 
chain transparency—saving 900+ 
man hours and cutting time to 
market by nearly 100%. 

For more information, write to
oraclemarketing@ltimindtree.com



LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to reimagine business 
models, accelerate innovation, and maximize growth by harnessing digital technologies. As a digital transformation partner to more than 700 
clients, LTIMindtree brings extensive domain and technology expertise to help drive superior competitive differentiation, customer experiences, 
and business outcomes in a converging world. Powered by 83,000+ talented and entrepreneurial professionals across more than 40 countries, 
LTIMindtree — a Larsen & Toubro Group company — solves the most complex business challenges and delivers transformation at scale. For 
more information, please visit https://www.ltimindtree.com/.


