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The Future of Payments
2025 and Beyond

Paying Without Paying: The New Normal

The way we pay for things is changing—quickly and in ways we couldn’t have imagined even a few years ago. Payment is no
longer a separate step in the customer journey; it’s becoming an invisible, intuitive part of everyday life. In the future of
payments, five trends are pivotal to ensure transformation.

TREND:1

Instant payments

powered with Al

Today, consumers and businesses demand speed, convenience,
and security. This is driving a shift to instant transactions in the
digital-first economy.

> Insights:

« Integrating Gen Al with blockchain and other emerging

technologies drives financial evolution.

« Agentic Al automates repetitive tasks and fosters innovation

through robo-advisors and adaptive asset management systems.

TREND:2

The rise of behavioral
biometrics

Payment fraud is escalating, driven by sophisticated

techniques like deepfakes and Al-powered attacks.

> Insights:

+ Next-generation authentication is shifting focus to
‘something you are’ - unique behavioral traits that are
dynamic and hard to replicate. Integrating this with
existing security enhances customer experience and

reduces fraud.

TREND:3

Bringing NBFCs into the | '
ambit of regulation |
Non-banking financial companies (NBFCs) are vital to the
global financial ecosystem, driving economic growth through
innovative solutions

> Insights:

o Regulators are expected to continue refining their approach

to NBFCs and innovative banking products in the future.

» As NBFCs gain prominence, regulators are tightening

compliance measures to ensure stability and transparency

for consumer protection.

TREND: 4

Decoding digital assets:
The crypto era

The payments landscape in 2025 is undergoing a
transformative shift, with Stablecoins emerging as

the dominant force in crypto-enabled transactions.

> Insights:

« Cryptocurrencies are gaining traction across sectors due to
low-cost, instantaneous transactions.
=

+ Quickly adapting to stronger cryptographic methods

ensures security and reliability.

TREND:5

Embrace innovation to
combat financial crime
Financial crime remains a persistent challenge, enabling

fraudsters to swiftly divert funds into untraceable channels

like cryptocurrency to deceive users.

> Insights:

« Inthe near future, advanced technologies are expected to
converge, forming highly sophisticated systems capable of

effectively detecting, preventing, and responding to criminal

activities.
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