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Introduction

Welcome to the Centre of Excellence for Low-Code Apps, 

where we offer world-class automation solutions to drive 

business agility, efficiency, and innovation. With our expertise 

in IBM Cloud Pak for Business Automation, we enable 

organizations to automate and optimize their business 

processes, gain insights from data, and create personalized 

customer experiences.
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Our Capabilities

Intelligent Workflow Automation

Streamline complex workflows and automate repetitive tasks with
process automation capabilities of IBM Cloud Pak for Business Automation.

Our experts can help you streamline your workflows and automate manual processes, resulting in improved 

productivity, reduced errors, and faster turnaround times. With IBM Cloud Pak for Business Automation, we 

can build custom automation solutions that fit your unique needs and integrate seamlessly with your 

existing systems.

Decision Management and Automation

Make smarter decisions faster with AI-powered decision automation that leverages 
data-driven insights and business rules.

Our decision management solutions use artificial intelligence and machine learning to help you make better 

decisions, faster. We can help you leverage IBM Cloud Pak for Business Automation to create rules-based 

systems that automate complex decision-making processes and ensure consistency and compliance.

Content Services and Document Processing

Digitize and automate the lifecycle of unstructured content like documents, images, and videos with IBM 
Cloud Pak for Business Automation

Our content management solutions help you manage your data and documents efficiently, enabling you to 

access critical information faster and improve collaboration among teams. With IBM Cloud Pak for Business 

Automation, we can help you create secure, centralized repositories that are accessible from anywhere, at 

any time.

RPA, Digital Labour, and Process Mining

Easily build robotic process automation (RPA) bots with low-code editors to automate repetitive activities, 
significantly reducing copy-and-paste and data-entry errors.

Process mining helps businesses make faster, more informed decisions for process improvement through 

data-driven insights.
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Product Features

Low-code development: Build and deploy automation solutions with minimal coding skills using intuitive 

visual interfaces and pre-built templates.

AI-powered insights: Gain deep insights into your business processes and customer behaviour with 

AI-powered analytics and machine learning.

Multi-cloud deployment: Run your automation solutions on any cloud platform, on-premise, or in hybrid 

environments with IBM Cloud Pak for Business Automation.

Scalability and flexibility: Scale your automation solutions as per your business needs and modify them 

easily to adapt to changing requirements.

Solution

Being a Low-Code No-Code platform, IBM Cloud Pak for Business Automation is a one-stop-shop for all 
automation needs in any industry. The below are sample business cases.

Our Capabilities

Financial services: Automate loan processing, claims management, fraud detection, and other financial 

services processes to enhance customer experience and reduce operational costs.

Healthcare: Improve patient care and optimize healthcare workflows with automation solutions for 

appointment scheduling, patient data management, and medical billing.

Manufacturing: Enhance efficiency, quality, and safety in manufacturing processes with automation 

solutions for supply chain management, inventory control, and production line monitoring.

Retail: Create personalized shopping experiences and streamline retail operations with automation solutions 

for inventory management, order fulfilment, and customer service.
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Here are some reasons why IBM Cloud Pak for Business Automation is 

the best automation tool for your business:

Seamless integration: IBM Cloud Pak for Business Automation integrates 

seamlessly with other IBM Cloud Pak offerings, such as Cloud Pak for 

Applications, Cloud Pak for Integration, and Cloud Pak for Data, to provide a 

unified and comprehensive digital platform.

Intelligent automation: IBM Cloud Pak for Business Automation leverages the 

power of AI, machine learning, and natural language processing to automate 

complex business processes and enable data-driven decision-making.

Fast time-to-value: With its low-code development environment and pre-built 

templates, IBM Cloud Pak for Business Automation enables rapid prototyping 

and deployment of automation solutions, thereby reducing time-to-market and 

increasing ROI.

Open and extensible: IBM Cloud Pak for Business Automation supports open 

standards and APIs, allowing enterprises to integrate with other third-party 

applications and customize their automation solutions as per their unique 

business needs.

Secure and compliant: IBM Cloud Pak for Business Automation provides robust 

security and compliance features, such as encryption, access control, audit trails, 

and regulatory compliance, to ensure that your automation solutions meet the 

highest standards of data privacy and protection.

Why Choose IBM Cloud 
Pak for Business 
Automation?



Why LTIMindtree
Get Started with the Centre of Excellence for Low-Code Apps

Whether you are looking to automate a single business process or transform your entire organization, the Centre of 

Excellence for Low-Code Apps is here to help you. Our team of experts has years of experience in designing, 

developing, and implementing automation solutions for various industries and use cases.

Here is our approach to delivering automation solutions:

The Centre of Excellence for Low-Code Apps is your trusted partner for achieving digital transformation and 

operational excellence. Our expertise, coupled with IBM Cloud Pak for Business Automation, enables us to create 

custom solutions that fit your unique needs and help you achieve your business goals. 

Contact us today to learn more about how we can help you achieve your digital transformation goals
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Discovery and assessment: We analyse your business processes and 

identify opportunities for automation and optimization.

Design and development: We design and develop automation solutions 

using IBM Cloud Pak for Business Automation and other tools as per your 

business requirements.

Deployment and implementation:  We deploy and implement 

automation solutions and provide training and support to ensure seamless 

integration with your existing systems
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LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to 
reimagine business models, accelerate innovation, and maximize growth by harnessing digital technologies. As a digital 
transformation partner to more than 700 clients, LTIMindtree brings extensive domain and technology expertise to help drive 
superior competitive differentiation, customer experiences, and business outcomes in a converging world. Powered by 84,000+ 
talented and entrepreneurial professionals across more than 30 countries, LTIMindtree — a Larsen & Toubro Group company — 
combines the industry-acclaimed strengths of erstwhile Larsen and Toubro Infotech and Mindtree in solving the most complex 
business challenges and delivering transformation at scale. For more information, please visit www.ltimindtree.com.


