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Importance of Digital Employee
Experience in the Future of Work

The next evolution of employee engagement is the digital employee experience. Digital employee 
experience is powered by workflow automation and integration with enterprise IT systems.

Digital employee experience encompasses a wide range of initiatives, including employee self-service 
portals, mobile apps, chatbots, and virtual assistants. These initiatives enable employees to access the 
information they need, when needed, and from any device.

Business Challenges
A successful employee experience in the digital era has many challenges that foster employee satisfaction, 
productivity, and loyalty. In summary, the following are the key aspects that affect the employee experience 
in their workplace.

The Future of Work is characterized by a shift towards digital employee experience, powered by 
workflow automation and integration with enterprise IT systems and delivering a uniform experience.
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The disconnected experience that makes it difficult to consume enterprise services.

Process ambiguity which isolates enterprise functions.

Siloed systems due to disintegrated platforms, tools, and applications.

Employee productivity loss yields low satisfaction and less stickiness.



WORKSPACE
- Connected technologies for seamless experience
- Automation driven service delivery
- Digitized and Cognitive experience
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Solution
Our solution addresses the four pillars of the digital employee experience, which centralizes all workplace, 

employee, and technology aspects in an exceptional way. The key attributes of the individual pillars of 

Future of Work make the journey map as shown below.

Prism Fabric

WORKFORCE
- Employee Experience
- Improving Productivity Standards
- Ever-evolving workforce

WORKPLACE
- Hybrid workplace & ways of working
- Modern workplace
- Facilities at the fingertips

ALUMNI
- Employee Centricity
- Employee Delight
- Employee stickiness to organisation

Future
of Work
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The solution helps address the key attributes pivotal for such a solution.
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If you are planning to modernize your IT Service Delivery and Operations and 
create a journey map to utilize ServiceNow at its best, our experts will help you 
make the roadmap step by step.

Please get in touch with us at ServiceNowPractice@LTIMindtree.com.



Let’s get to the
future, faster. Together.
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LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to 
reimagine business models, accelerate innovation, and maximize growth by harnessing digital technologies. As a digital 
transformation partner to more than 700 clients, LTIMindtree brings extensive domain and technology expertise to help drive 
superior competitive differentiation, customer experiences, and business outcomes in a converging world. Powered by 84,000+ 
talented and entrepreneurial professionals across more than 30 countries, LTIMindtree — a Larsen & Toubro Group company — 
combines the industry-acclaimed strengths of erstwhile Larsen and Toubro Infotech and Mindtree in solving the most complex 
business challenges and delivering transformation at scale. For more information, please visit www.ltimindtree.com.


