
CASE STUDY

Transforming 
Security Operations 
for a Fortune 500 
Energy Company
By Leveraging Managed Security Services & 

Platform Engineering



Client

Challenges

1 
Cost-intensive processes to maintain outdated 

security operations

A Fortune 500 leading energy provider in the US, 

offering retail energy services to millions of users across 

the country through several regulated subsidiaries.

3 
Fragmented configurations restricting visibility 

into the entire security landscape

2 
Improper integration of tools rendering it 

difficult to measure and analyze the security 

health of monitored infrastructure

4 
Manual decision-making due to the lack of 

options to incorporate decisions and responses 

into the SOAR workflow
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Solution

Providing end-to-end managed security 

services ensuring 24x7 security monitoring

Threat level analysis

System design expertise for
the improvement of the security 

management process

Recommendation of use case scenarios
for identifying threats and thereby creating 

action plans

Cybersecurity operations and 

platform engineering

Establishment of a vulnerability 

governance process and training of the

in-house teams

Threat intel infusion in security operations 

to enable threat intel-led hunting

Built and continuously maintained a robust 

cybersecurity infrastructure and ensured 

real-time security monitoring & response
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About LTIMindtree

LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to

reimagine business models, accelerate innovation, and maximize growth by harnessing digital technologies. As a digital

transformation partner to more than 700 clients, LTIMindtree brings extensive domain and technology expertise to help drive

superior competitive differentiation, customer experiences, and business outcomes in a converging world. Powered by 82,000+

talented and entrepreneurial professionals across more than 30 countries, LTIMindtree — a Larsen & Toubro Group company —

combines the industry-acclaimed strengths of erstwhile Larsen and Toubro Infotech and Mindtree in solving the most complex

business challenges and delivering transformation at scale. For more information, please visit https://www.ltimindtree.com/.

Key Benefits

Configured 100+ agents and 50+ security

& audit policies to effectively prevent 

unauthorized database changes

to sensitive data tables

Developed 18 new playbooks,

8 new app integrations, and 20+
enrichment actions which enabled 

the direct report of incidents to the SOAR

72% of backlog

vulnerabilities fixed

Achieved a drop in ratio from

95% to 57% w.r.t false positives

Detailed roadmap created for 

streamlining the operations of the SOC and 

provided security coverage for 20000 End

Points, 12000 assets, 14000 users, and

18+ security tools

Configuration of 30+ new email firewall

rules extending the protection with 

integrated email authentication ensuring: 

100% virus protection | 99% blocked

or redirected spam

Automated initial response for critical 

incidents and obtained a reduction of 

30% in the Mean Time to Recovery

Scanned 1Mn+ vulnerabilities

with 100% remediation for critical

vulnerabilities
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