JD Edwards for Tomorrow

Nynas AB Using JD Edwards with Oracle Cloud Infrastructure to transform Customer Experience

Overview:
Nynas AB’s JD Edwards user organisation was facing challenges to scale its end-customer experience.
Discover how Oracle  Cloud Infrastructure was leveraged to achieve the transformation

Hear from Nynas AB’s Ann-Kristin Weihe, about the transformation journey that helped in:
* Improved time-to-market by 300%

*  Amplify customer’s visibility to better plan, procure and execute

*  Create multiple interactive channels for customers

* Reduce IT integration cost by 40%

*  Accelerate inter-departmental collaboration

Join the webinar to uncover role of Oracle Cloud Infrastructure in setting up reliable solution for business continuity

What will this webinar cover?

« Use of Oracle Cloud to handle a Customer Portal for Nynas AB
« Digital integrations with JD Edwards and surrounding systems
« Risk Mitigation, Compliance & Operational flexibility with OCI
*  Q&A with experts

Providing outstanding JD Edwards Transformational Programs since 2001

M Platinum Platinum Partner i :
ORACLE" bk | [ e Winner 2020 Winner 2020
North America “roduct Innovation— JDE Champion —
Oracle Cloud Managed Service Provider B Enterprise Integration m Digital Product Creation

Specialized
JD Edwards EnterpriseOne
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Speakers

Ann-Kristin Weihe

IT Applications Manager,
Corporate & Sales, Nynas AB

Ann.Kristin.Weihe@nynas.com

IT Leader with over 20 years
of experience in strategy,
governance and delivery

management for JD Edwards
EnterpriseOne and other
Nynas corporate and sales

applications
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Rana Beteille

Global Practice
Head, LTI

Rana.Beteille@Intinfotech.com

IT Leader with over 31 years of
experience in business finance,
transformations, strategy,
governance and delivery
management for JD Edwards
EnterpriseOne and other
related applications

Mark Herwege

Senior Solutions Engineer,
Oracle

Mark.Herwege@oracle.com

Oracle Solution Consultant with
over 25 years of experience with
JD Edwards, helping Oracle JD
Edwards customers to understand
the full capabilities of the JD
Edwards EnterpriseOne solution
to support digital transformation
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Wasim.Raza@Intinfotech.com

Head Solution Architect with
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Edwards EnterpriseOne, IT
infrastructure and Cloud
technologies. Heading LTI’s
Centre of Excellence for JD
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Agenda

Subject Details

Introduction and set context

D OO Adopt and Innovate to Maximize Business Value (Speaker — Rana Beteille, LTI)

Introduction to Nynas AB Introduction to Nynas AB (Speaker - Ann-Kristin Weihe, Nynas AB)

Digital Solutions @Nynas - Customer Portal, Digital Integrations and Disaster Recovery — On Oracle

N AB, To Cl .
ynas G710 G Cloud Infrastructure (Speaker - Wasim Raza, LTI)

Why Nynas Chose This Approach ? Business Benefits (Speaker - Ann-Kristin Weihe, Nynas AB)

Oracle View Oracle JD Edwards and the Cloud (Sepaker - Mark Herwege, Oracle)
Way Ahead Closing Notes (Speaker — Rana Beteille, LTI)

Q&A
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Enterprise of Tomorrow
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JD Edwards for Tomorrow
LTI INFINITY Platform for Journey to Cloud

Unlocking the System

The Unlimited Enterprise:
* Scale from Idea to Launch
* Curated Framework for purpose

Adopting Emerging External
The Reimagined ®
Enterprise: ORACLG

* Redesign Value Chain to JD EDWARDS
absorb opportunities

* Digital alignment

Harnessing from Within

The Cognitive Enterprise:
* Unlock Data-Value
* Monetize Intelligence
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System

* Elastic Infrastructure on Cloud

* Server as Code

* Agile Fallback on cloud

* Integrated Functionality enhancers on Cloud

Functionality

* Functionality with SAAS products

* B2B Exchangers on Cloud Platform
* RPA based functional automations
* Curated integrations [Orchestrator]

Information

* Information spiral on Cloud

* Transaction based Intelligence with OVR

* Data based intelligence with Bl extensions

* Real time Comparative Info systems on Cloud




Introduction to Nynas AB
Nynas is a different kind of oil company — we want to use oil, not burn it.

With around 1000 employees, production facilities in Europe and offices in over 30 countries, Nynas is dedicated to researching, producing
and supplying specialty naphthenic oils and bitumen for a growing global market. Together with our customers, we have the know-how to

find new applications and meet new challenges that can help shape society.

We take oil further to bring value to customers and the world we live in.

You will find the Nynas Specialty Oils in every other product
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Nynas AB: Using OCI to Facilitate Digital Integrations
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Nynas AB: Using OCI for Enhancing Customer Experience

To arrive at consolidated
and dependable
demand forecast, based
on fragmented inputs
from emails, tele-calls,
messages etc.

To avoid multiple,
error-prone,
manual steps to
capture order in JDE

To eliminate Task
Duplication for
capturing orders in
Non-JDE Depot
systems,

Build & Deployed Customer Portal

858 » OO [] < 888

Oracle Kubernetes () —_—
Cluste
e Web Access Firewall
Angular,
NodelS U Customer Portal

Orders Demands Price

Oracle Database ® Solution Products Sites Reports

Cloud Service with OClI - ~

Oracle Database Cloud Service

5
0 &

Oracle SOA Cloud () D 4 A
Service Enterprise Integration Platform
Oracle SOA Cloud Service
A
JD Edwards h 4
Orchestrator

OoORACLE
BUSINESS INTELLIGENCE
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SharePaint
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To reduce Order to
Cash Cycle time and
optimize Supply
Chain lead time

To render greater
and seamless
visibility to
Customer on
products, prices and
availability

Online Orders

Auto Demand Consolidation

Single entry for All Systems

‘@’ Solution ‘
Outcome Customer Self Service
Visible Realtime Prices

Live Product Catalogue

Instant Reporting




Nynas AB: Using OCI for Business Continuity
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implement a business Business Scalable & Minimum Adaptable as Global Future-Ready Cost Effective
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DR on Frankfurt region How the solution was implemented
enabling Geo-redundancy for
Nynas Oracle Cloud
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Why Nynas AB Chose This Approach

Digital Integrations on OCI

Complex and diversified
requirements

@ Security and control on
integration platform

-y Capitalize on existing
@ investments

Customer Portal on OCI

Specific functionalities
addressing key problems

Disaster Recovery on OCI

m Single Vendor support for
L JD Edwards

\O’ Cost-effective solution with
! high performance

289 Colocated with integration
platform

EZ;: Reuse existing APIs for
(2 multi-system workload

@L:T%I) Spend Flexibility with
o Universal Credits

Improved Time-To-Market by 300%

Reduced IT integration cost by 40%

Consolidated and Accurate MIS

Transactions across system

(7]
=
Y=

(V]

c

(<))
[a'a]

Scalable solution for new plug-ins
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Empowered Customer Experience

Accelerated Order to Cash Cycle

Dependable demand forecasts

Effective production planning

Reduced Working Capital Requirement
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Scalable platform for expansion
Future ready landscape

Cost savings >24%

Enabled Business Continuity

Achieved IT compliance

g
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Oracle JD Edwards and
the Cloud

Mark Herwege
Solution Engineer Oracle JD Edwards
September 2021
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Safe harbor statement

* The following is intended to outline our general product direction. It is intended for information purposes only, and may not
be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, and should not be
relied upon in making purchasing decisions. The development, release, timing, and pricing of any features or functionality
described for Oracle’s products may change and remains at the sole discretion of Oracle Corporation.

» Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions and prospects are
“forward-looking statements” and are subject to material risks and uncertainties. A detailed discussion of these factors and
other risks that affect our business is contained in Oracle’s Securities and Exchange Commission (SEC) filings, including our
most recent reports on Form 10-K and Form 10-Q under the heading “Risk Factors.” These filings are available on the SEC’s
website or on Oracle’s website at http://www.oracle.com/investor. All information in this presentation is current as of
September 2019 and Oracle undertakes no duty to update any statement in light of new information or future events.
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http://www.oracle.com/investor

Oracle’s Investments for JDE Customers
Leverage JDE Strengths Combined with Broader Oracle Cloud Portfolio

ORACLE
CLOUD APPLICATIONS

ORACLE
JD Edwards
EnterpriseOne

ORACLE
Cloud Infrastructure
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CHOOSE YOUR PRACTICAL PATH TO ORACLE CLOUD APPLICATIONS

ERP Cloud SCM Cloud CX Cloud HCM Cloud

UPTAKE JDE ENHANCEMENTS

Digital ERP Simplify &
Transformation Optimization Automate

MOVE AND IMPROVE JDE USING ORACLE CLOUD INFRASTRUCTURE

Comput
e

Load |dentity Autonomous

Networking Storage Balancing Cloud Service Database
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JD Edwards on OCI Value Proposition
Hybrid Cloud Optimization — Extend JDE on OCI with PaaS and Saa$S
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/

CUSTOMIZED INTEGRATED
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JDE on OCI Reference Architecture — Strategic Purpose

@FLTIMindtree

TEMPLATE Solution

Provides guidelines & best practices
Optimized for Oracle Cloud Infrastructure

Out of Box High Availability and Security

CONSISTENT Implementation

CERTIFIED by JDE

Automated provisioning of Reference
Architecture

Validated with each release cycle

Reliable for future enhancements

Adherence to common standards and patterns

Reduces risks (high predictability)

Streamlines support

OLTIMindtree | Privileged and Confideliate}022
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JD Edwards EnterpriseOne on OCI

Reference Architecture — Optimized for Disaster Recovery
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Moving JD Edwards To OCI

v Trial (Sandbox)
v’ Lift & Shift
v Move & Improve

v Platform Migrations
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New Instances - One-Click Provisioning

Terraform Infrastructure
Automation scripts from
OCI Marketplace

Terraform Infrastructure

Automation

A=

Reference Architecture Automation
creates subnets and security lists,
provisions storage, compute and

database, and installs software
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JD Edwards One-Click JD Edwards running on
Provisioning Oracle Cloud

The Magic of IDE  opacLe

Automated JD Edwards
EnterpriseOne

- - — L

Ul

One-click Provisioning tool
consumes a base configuration
of
JD Edwards from Terraform
Infrastructure Automation
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Lift and Shift - On-Premise JDE Instances to OCI

Customer Datacenter Oracle Cloud Available Today

E:E f — Like-to-like Migration
E:E » | Linux - | Linux
JDE Dev / Test  JDE Prod = JDE Dev/Test  JDE Prod ”’%K Windows - | Windows
i A A Oracle DB | - | Oracle DB
— p— i
=== — =1 SQL Server | - | SQL Server
55 [EEg | = s | |os
— - JDE9.2 > | IDE9.2
On-Premises JDE Instances = Cloud JDE Instances .
= | Migrates

* Business Configuration

IIII!=II!'!'II!

i
121770

* Business Data

* Customizations

Application Patch Level

19 Copyright © 2021, Oracle and/or its affiliates
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Move and Improve your JD Edwards Infrastructure with OCI

JD Edwards

On-Premise

ORACLE
JD Edwards
EnterpriseOne

Cloud Migration

Automation utilities to

extract & Import on-

premises configuration

and data
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JD Edwards One-Click Simplified Upgrade
Provisioning Process

ek ordanek x
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Automated Move to Cloud and
Infrastructure Upgrade to 9.2 as a single
provisioning based on process
Reference Simplified Upgrade to 64-

Architecture bit code current target
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JD Edwards running on
Oracle Cloud

ORACLE
JD Edwards
EnterpriseOne

o)d

Latest 9.2 release (code
current) provisioned with
One-Click provisioning




Enterprise Class Infrastructure Roadmap

Continuous Stream of Innovation

One Click Provisioning
JDE Servers for OCI-C

Object Tracking

One Click Provisioning
WLS and DB for JDE on
0ocCI-C

White Paper — HA & DR
Scenarios for JDE on OCI-
C

White Paper — JDE on
Baremetal Infrastructure
OCl

One Click Provisioning
JDE on OCI

One Click Payload
Refresh
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Simplified Upgrade to One
Click Target OCI

Improved Migration
Utilities

Automated Provisioning —
Windows and iSeries

JDE Reference Architecture
Definition for OCI

One Click Automation to
Provision Reference
Architecture OCI

One Click Payload Refresh

One Click Support for
Multiple DB Provisioning
ocl

JDE Trial Edition for OCI

One Click Adoption of DBCS
ocl

JDE Infrastructure to Create
Marketplace Images OCI

Terraform Infrastructure
Automation OCI

Whitepaper — JDE Scalable
Elastic Deployment
(Autoscale)

One Click and Trial Edition
Payload Refresh
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*  White Paper — Simplify
and Automate JDE

* Server Manager
Support for JDE
Elasticity OCI

* One Click and Trial
Edition Payload Refresh

e Certification for
Manual Installation of
ADB for OCI

* Server Manager
Scalability and
Performance

* Simplified Patching

Oracle native database
connection pool for
OCl

Optimized Reference
Architecture

Performance
Characterization of
Reference Architecture

One Click Adoption of
ADB-D

Adoption of IDCS

Roadmap subject to change without notice. The above is intended
or information purposes and may not be incorporated into a contract.




Elastic Infrastructure for JD Edwards

Elasticity is your
system’s ability to
balance your ever
changing processing
requirements against
the system resources
needed to manage your
workloads.

JDE on OCI Elasticity
Pay for what you use!
 Workload Driven
* OCI Auto-scaling
* Autonomous DB
* JDE Server Elasticity
* Docker Containers for
Quick Spin up/down
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LearnJDE — The JD Edwards Resource Library

Q Applications Tools and Technology Resources

Announcing JD Edwards EnterpriseOne Applications
Release 9.2 Update 5

This cumulative update includes enhancements that make JD Edwards applications easier to use, more powerful, and more comprehensive in
their support of our customers’ business processes. These customer-driven product improvements focus on providing a more flexible business
process configuration and simplifying the user experience.

el 4
S %///////W D

Why you should Upgrade to EnterpriseOne 9.2 Why Upgrade
m User Experience Digital Transformation Simplify and Automate
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Connect with experts
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Bala V.

Vice President - Oracle Services

Andreea Istrate
Partner Development Leader
Oracle, Western Europe LTI, Europe

Email: Bala.V@Intinfotech.com

Email: Andreea.lstrate@oracle.com

Rana Beteille

AVP - Oracle Services

LTI, India

Email: Rana.Beteille@Intinfotech.com

Mark Herwege
Senior Solutions Engineer
Oracle

Email: Mark.Herwege@oracle.com

Santosh Borse
AVP - Oracle Services
LTI, America

Email; Santosh.Borse@Intinfotech.com
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Thank You
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