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1.   Filling gaps in information 

Product developmentSales

Interdependent process
Quote-to-sign via Portal
Non-standard deal approval
Reverse logistics

ERP systemCRM system

2.  Innovating and enabling new processes

Customer

ERP systemCRM system SCM system

Credit Premier

Quote-to-cash
Order-to-ship



3.  Extending functionality-

HR onboarding
Contract management

Corporate services

Projects
Controls
Collaboration 

 (internal / partner)

Project and information 
worker supportTransactional

Account servicing
Information requests
Service provisioning
Customer onboarding

Customer service

Financial reporting
Invoice management
Customer onboarding
Order-to-cash

 

 

Product development

System of 
process: BPM

Approval 

Order expedite
Check lists
Yield management

System of 
record: ERP

ERP system

Embedded
Inventory
Core



 

  
 

  

  

  

  

  

LTIMindtree’s ERPSurround - A robust

haleem_vaince@ltimindtree.com


