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The client is a statutory body, and a 

national-level council for technical education, 

under the Department of Higher Education, 

Ministry of Education.

Loads of queries 

were received 

from thousands 

of institutes daily, 

thereby consuming 

client helpdesk 

bandwidth.

There were training gaps 

in terms of up-to-date 

technical knowledge 

or technical tools, while 

experts in other 

institutes were working 

or researching in siloes.

Lack of proper assessment 

of the technical knowledge, 

creativity, and cognitive skills 

of Undergraduate and 

Postgraduate students to help 

transform technical education 

by empowering young minds.
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Implementation of Digital assistant

Developed a Training and Learning 

Academy Portal for online and offline 

training by experts

Setting up Idea Lab applications at 

key institutes to be used for student 

experiments

Developed a Student Learning 

Assessment application 

Integrated with the National 

database of PAN numbers to 

uniquely identify faculties

Development of Fellowship and 

Scholarship distribution application 

for Doctoral students

LTIMindtree



Six to Seven Lac faculties 

benefited from the 

training programs.

30,000 conversations were processed per month through the Digital 

Assistant for faster query resolutions and accelerating application processing.

Over 50,000 students 

benefitted through the 

Learning assessment application.

LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries

to reimagine business models, accelerate innovation, and maximize growth by harnessing digital technologies. As a

digital transformation partner to more than 700 clients, LTIMindtree brings extensive domain and technology expertise to

help drive superior competitive differentiation, customer experiences, and business outcomes in a converging world. Powered 

by 84,000+ talented and entrepreneurial professionals across more than 30 countries, LTIMindtree — a Larsen & Toubro 

Group company — combines the industry-acclaimed strengths of erstwhile Larsen and Toubro Infotech and Mindtree

in solving the most complex business challenges and delivering transformation at scale. For more information, please

visit www.ltimindtree.com.


