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Will FASTLANE accelerate Software Development Lifecycle?

>

Yes. FASTLANE has more than 200+ reusable components such as code snippets,
lib files, UX frameworks to accelerate development activity.

O

Is it mandatory to assess web or mobile apps, on FASTLANE?

A. No. FASTLANE can also be used to leverage more than 200+ reusable components

such as code snippets, lib files, UX frameworks.

©

How does FASTLANE analyze web and mobile apps to evaluate app performance?

>

There are 2 methods to analyze web and mobile apps using FASTLANE

1. Rapid Assessment Feature - Questionnaire based assessment of web and
mobile apps. It gives a recommendation report based on responses to the
assessment questions

2. Canvas CX - Automated evaluation of web and mobile apps providing detailed
insights on 100+ CX parameters. It also performs heuristic and user perception-
based analysis of the app

(). How can | download FASTLANE on my desktop? Is it available for download on
Google Play Store/Apple App Store?

A. FASTLANE s not available for download on Google Play Store/Apple App store. To
download FASTLANE on desktop

 Enter URL https://fastlane.Intinfotech.com on your browser. Click on install
FASTLANE icon on the browser address bar to download the app on your
system.

» To download the FASTLANE mobile app, enter the above URL on any android

mobile chrome browser. Click on “Add FASTLANE app to your Home Screen”
message
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(). What are the key evaluation parameters factored by FASTLANE to score
application performance?

A. FASTLANE evaluates application performance on the following 6 key dimensions

Usability

Performance

Responsiveness

Architecture & Design

Search engine optimization(SEO)

Accessibility

Are these parameters baselined with any industry benchmark?

FASTLANE follows Industry benchmarks such as WCAG 2.1, W3C, POUR
principles, OWASP standards etc. while providing application improvement
recommendations. For some of the assessment parameters, LTI uses its rich
experience and expertise in developing modern applications for global customers

(). Does FASTLANE collect and store user personal data to while performing
application assessment?

A. No. FASTLANE does not collect and store any personal information.

(). Whatis the average duration to complete an assessment? What is the result of
this assessment?

A. ~10 mins. Upon completion of the assessment, FASTLANE scores the application
across usability, performance and discoverability. You will also be able to download
a detailed recommendation report to rebuild the application. You can also view
the proposed application architecture, skills and ready to download re-usable
components to create better software, faster
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(J.  We have a native mobile app and a web app of our product. How will FASTLANE
evaluate both types of apps?

A. Native mobile apps are evaluated using the questionnaire based Rapid Assessment
option for mobile apps in FASTLANE. Web apps or Progressive Web Apps (PWA) can
be assessed via the questionnaire based Rapid Assessment option or Canvas CX
based automated evaluation option. For more details, log into
https://fastlane.Intinfotech.com

(). How does experience design feature in FASTLANE work? How will users access
headgears for user perception analysis?

A. FASTLANE performs perception-based usability testing by reading the mind waves
of end users and converting their emotions and feelings into heuristic value to
capture real user issues. Submit a request for experience design assessment on
https://fastlane.Intinfotech.com

(Q. Once the assessment is complete and a report is generated, how can customers
engage with LTI further?

A. LTican help in the actual transformation of the applications by setting up a POD team

Q. Isthe application architecture recommendation contingent upon the application
performance score?

A. Yes. For more details log into https://fastlane.Intinfotech.com

Q. Can | download UX artifacts, development components, and frameworks
without accessing the assessment feature?

A. Yes. FASTLANE can also be used to leverage more than 200+ reusable components
such as code snippets, lib files, UX frameworks

How does the Estimation tool work? Is the process of estimating development
work transparent?

The tool is not available for use currently. Development is in progress.
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Will customers be charged for using FASTLANE? Is there any plan to monetize
FASTLANE in the immediate future?

No. Bundled with LTI services

Is FASTLANE capable of finding defects in applications under evaluation?

No. FASTLANE is not an application testing platform. It recommends the
best practices or solutions to enhance the user experience, performance and
discoverability of the application under evaluation

Is FASTLANE an app marketplace?

No

How many customers are using FASTLANE?

FASTLANE is being used by LTI's Digital Engineers to accelerate development
timelines for our global customers

Has any of our competitor firms developed a similar platform that enables users
to evaluate and build applications @ speed?

No

Do users have to subscribe for any license or provision any additional
environment to use FASTLANE?

No

How much cost savings can customers realize with FASTLANE?

~35% reduction in developmental costs with pre-built solution assets and
components.



