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Case Study

Enhanced Customer Service wi
Salesforce for Global Medical
Device Manutacturer

Client
The client is a global medical device manufacturer of CPAP masks, machines, and other

products to manage respiratory disorders.
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The company wanted to decrease the response time for

A

customer complaints and augment targeted marketing and

focused email campaigns. They faced the following challenges:

/ + Significant manual efforts around data management

« Lack of process and system to manage product samples
and literature order
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Business Benefits:

Reduced time to Enabled superior
S ‘ respond to user regulatory compliance
Simplified patient . .
_ _ complaints through a and customer-centricity
data handling with . . . . :
A single interface to with a single version of
multiple PDF . .
view cases, integrated the truth of customer
templates. . 4 S
with ERP and quality communication
systems. preferences.

LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to reimagine
business models, accelerate innovation, and maximize growth by harnessing digital technologies. As a digital transformation partner to
more than 700 clients, LTIMindtree brings extensive domain and technology expertise to help drive superior competitive differentiation,
customer experiences, and business outcomes in a converging world. Powered by 84,000+ talented and entrepreneurial professionals
across more than 30 countries, LTIMindtree — a Larsen & Toubro Group company — combines the industry-acclaimed strengths of

erstwhile Larsen and Toubro Infotech and Mindtree in solving the most complex business challenges and delivering transformation at
scale. For more information, please visit https://www.Itimindtree.com/

LTIMindtree Limited is a subsidiary of Larsen & Toubro Limited




