
Case Study

The client is the largest magazine fulfilment house in North America, with 160+ million

subscribers through 200+ publishers. The organization is one of the biggest data 

consumers in the publishing world.

Cost-effective, CCPA Regulatory
Solution for US-based Publishing
House



Create a centralized portal for consumers and publishers to exercise 

CCPA requests from multiple channels such as apps, and websites.

Develop a scalable and automated system to fulfil CCPA requests 

within SLAs from 200+ publishers, managing 1,100+ brands.

Develop and implement a privacy management system with fully 

automated privacy operations for regulatory compliance.

Challenges

LTIMindtree Solution

Developed a portal for CCPA 

request intake and fulfillment 

from multiple channels.
Arranged 20+ APIs and 10+ interfaces 

to integrate with various third parties,

managing consumer-facing digital, 

front-end, and internal applications.

Enabled request verification & 

authentication using OpenAM and 

other third-party integration tools.

Created custom features for 

excel based request uploads, user 

notification and task alerts. 

Automated request processing, 

consolidation of response 

output files, maintaining 

request statuses and audits.

Auto-assisted data 

anonymization for deletion 

requests.

Enabled reporting & insights 

on CCPA request distribution 

by standard parameters.
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LTIMindtree Limited is a subsidiary of Larsen & Toubro Limited

LTIMindtree is a global technology consulting and digital solutions company that enables enterprises across industries to reimagine business 

models, accelerate innovation, and maximize growth by harnessing digital technologies. As a digital transformation partner to more than 

700 clients, LTIMindtree brings extensive domain and technology expertise to help drive superior competitive differentiation, customer 

experiences, and business outcomes in a converging world. Powered by 84,000+ talented and entrepreneurial professionals across more 

than 30 countries, LTIMindtree — a Larsen & Toubro Group company — combines the industry-acclaimed strengths of erstwhile Larsen and 

Toubro Infotech and Mindtree in solving the most complex business challenges and delivering transformation at scale. For more information, 

please visit www.ltimindtree.com.

Business
Benefits

Ready-to-deploy solution

for CCPA consumer rights in 30 days.

USD 100+ million saved

in regulatory fines and

cost of non-compliance.

USD 3-5 million saved

in operating costs by creating

a flexible solution to cater to

multiple upcoming regulations.

500 PI (Personal Information) attributes 

covered in user-friendly request 

responses provided to consumers

Saved 99% time & effort

needed to process 32,000+

consumer requests within SLAs.


