
Intelligent Lead Management 
for US-based Reinsurance 
Broking Firm

Case Study



•     Implemented Pardot-based solution for lead-capturing, scoring, and filtering based on time spent

      on each product on the website

•     Implemented Steelbrick CPQ for faster and streamlined pricing and quoting

•     Enhanced and managed 9 integrations for revenue, opportunity, account, etc. viz. Miller Heiman,

      Peoplesoft, WebCas.

Challenges

LTI Solu�on

•     Inefficient sales process with long sales cycle and turn-around-time 

•     Lack of a lead-capturing mechanism from the company website

•     Solution required to simplify marketing campaigns, standardize business processes, and increase ROI

•     Ability to analyse opportunities and manage sales forecast and pipeline

•     Integration of Learning Management system for a seamless experience.

Business Benefits

•     Simplified and faster execution of marketing campaigns, with tracking of customers interaction 

      with content

•     Better segmentation of targeted customers based on pre-defined criteria leading to more

      personalized content

•     Building of customized pages and responsive apps made easier, using new drag-&-drop features.

Client

The client is a US-based reinsurance broking firm, with expertise in strategic advisory services and 

industry-leading analytics.

Headquartered in Mississauga, Ontario, Larsen & Toubro Infotech Financial Services Technologies Inc. (“LTI Canada”) is a wholly 
owned subsidiary of Larsen & Toubro Infotech (NSE: LTI, BSE: 540005), a leading global technology consulting and digital 
solutions company.

With over two decades of rich experience, LTI Canada with its flagship product – Unitrax® – a SaaS-based transfer agency 
record-keeping suite, is one of the leading wealth and asset management platform in Canada, indirectly managing financial 
assets in excess of CAD$ 815Bn+, enabling fund manufacturers and insurance providers to address their record-keeping needs 
across the product spectrum such as Mutual Funds, GICs, Hedge Funds, Alternative Investments, Institutional Funds and 
Insurance Wealth Products – all under one platform.

LTI Canada has a deep understanding of disruptive technologies, and partners with top Canadian financial services firms to 
accelerate digital journeys of its clients through end-to-end consulting and implementation solutions, Smart Automation and 
Advanced Data Analytics, Cloud Infra & Security, Assurance Services and Business Process Management.

Info.Canada@Lntinfotech.com


