
Enabling secure remote working for  

30,000 employees globally within 96 hrs
Sudden disruptions to the business scenario due to the global lockdown raised challenges to 
continuity of operations. LTI ensured a 95% workforce productivity within 4 days to ensure that 
client business operations were not adversely impacted.



LTI (NSE: LTI, BSE: 540005) is a global technology consulting and digital solutions Company helping more than 420 clients 
succeed in a converging world. With operations in 32 countries, we go the extra mile for our clients and accelerate their digital 
transformation with LTI’s Mosaic platform enabling their mobile, social, analytics, IoT and cloud journeys. Founded in 1997 as a 
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Business Challenges

Client
LTI – A global Software and IT systems firm with a workforce of over 30,000 personnel spread 
across 29 delivery centers worldwide.

The business disruption caused by the 
lockdown in response to the COVID-19 

pandemic meant that suddenly all employees 
who were earlier not enabled for remote 

working had to be made productive

Client specific requirements for multi 
factor authentication, data privacy and 

compliance had to be maintained

All essential employees had to 
be connected to the network 

regardless of whether they had 
company issued IT assets or not

Solution Highlights

Rapid ramp up of network infra and bandwidth to support the additional enterprise 
remoting requirements

LTI leveraged Azure’s Virtual Desktop Environment to quickly build and deploy environments 
which were in line with the client requirements for data protection and security to allow 
employees to access the enterprise with their own machines

Rapid imprinting of assets with required security patches and images

Business Benefits

Of on-premises workforce 
enabled for remote 
productivity within 96 hours

Of employees are 
productive remotely with 
zero risk to clients

98% 60% 
Zero data breaches due to 
autoscaling of security


