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Business Challenges

Client
The client is a global leader in credit card programs managing over 150 private label, co-branded 
and commercial credit card programs. They capture and manage the PoS data of millions of users 
and have over 20,000 employees across the globe connected remotely.

A complex desktop and remote 
connectivity environment

Traditional desktop environment for 
employees (thick clients) 

Their VDI solution required intensive manual 
intervention for maintenance

It was challenging to keep the 
systems up to date with regular 
Windows and security patches

Ineffective employee 
collaboration was resulting in a 

high cost of ownership

Solution Highlights

The technical solution is AWS Workspaces and deployed over 160 fully functional 
workspaces 

Integrated the on-premise Active Directory with workspaces for seamless communication 
and maintaining business as usual

Ensured end-user security by enabling multi-factor authentication for more secured 
workspaces and continuous monitoring of the workspace environment

70% 65% 65% 85%
Saving in OPEX 
and CAPEX

Increase in 
productivity

Savings in upfront 
investment

Faster application 
deployment

Business Benefits


