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Let's Solve

Case Study

Infrastructure Operations Support for
Oil & Gas Refinery

The client is a leading refining and petrochemical company in Saudi Arabia.



%, Challenges

Lack of following support areas to the client’s newly setup infrastructure:

I Monitoring/patching/cross-functional support I Network Support
I Windows and Linux Server Support I Storage and Backup Support
I Collaboration Support I Lack of Centralized Monitoring

& LTI Solution

+ Built a server landscape by setting up 520+ Windows & Linux Servers spread across two client
locations.

~ Built following infrastructure and support services for newly setup joint venture:

- 329 Wintel, 52 Linux Servers and 5 HP hosts

- VMware virtual infra - 89 ESX hosts, 514 VVMs, 3vCenters

- Active Directory - 11 domains

- Exchange On-premises - ~1750 users, 4 Exchange 2010 hybrid env, 2 Exchange 2016 Server

- VDl infra - ~60 concurrent users

- Network Devices: Over 290+ Network - 40 routers, 188 switches, 7 firewalls, 30 load
balancers, 3 wireless controllers, Sec Devices: Over 20+ Sec (Cisco, IronPort, Palo Alto,
Juniper, FireEye devices).

5 Call managers nodes, 2 Unity Connection nodes. 39 Analog and 2 PSTN gateways.

WebEx Server on premise 250 user capacity with 3 Nodes, CMS 3 nodes, Cisco prime

Collaboration 1 Node. Avaya 6 virtual server.
Storage Devices: Over 2 storage devices (EMC, VMWAX Al flash, Net backup devices)

Tools including ITSM Remedy, Cisco Prime, etc.

+ Conducted SAP storage environment assessment exercise and provided recommendations to
migrate to LVM environment for better management of SAP application storage demands.



4 Business Benefits

> Hassle-free IT-OT transition by setting up infrastructure in
just three weeks.

LTI (NSE: LTI) is a global technology consulting and digital solutions company helping more than 435 clients
succeed in a converging world. With operations in 31 countries, we go the extra mile for our clients and accelerate
their digital transformation with LTlI's Mosaic platform enabling their mobile, social, analytics, loT and cloud
journeys. Founded in 1997 as a subsidiary of Larsen & Toubro Limited, our unique heritage gives us unrivalled
real-world expertise to solve the most complex challenges of enterprises across all industries. Each day, our team
of more than 36,000 LTltes enable our clients to improve the effectiveness of their business and technology
operations and deliver value to their customers, employees and shareholders. Find more at

http://www.Lntinfotech.com or follow us at @LTI_Global.
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