@ LTIMindtree @ = icgrated Annual Report 2022 P

Getting to

the future,
faster.

[ J
o ® P



Contents

Corporate Overview

Introduction

01 Getting to the future, faster. Together.
02 Two Indian IT behemoths join hands
04 Founder Chairman’s Message
06 Chief Executive Officer and

Managing Director’s Message
08 Message from the

Senior Leadership Team

12 Report profile
14 Value created for stakeholders

LTIMindtree at a glance

16 Who we are
18 What we do
24  Industries served
30 Global footprint

Year in review

32 Operational highlights
34 Key performance indicators
36 Awards and recognitions

FY23 key highlights

Financial

INR 331,830 Million

Revenue | 27.1% 4

INR 44,103 Million

Profit after tax | 11.7% 4

28.6%

Return on Equity (RoE)

Social

61.08

Average learning hours per employee

INR 680 Million

CSR spend

728

Total active clients

* Yoy growth
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108 Management discussion and analysis
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creation sustainability report
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216 Corporate Governance Report
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Environment

147,845 GJ

Energy consumption

216.535 ML

Water consumption

64.20%

Waste recycled

Governance

54%

Independent Directors on Board

99%

Average attendance rate in Board meeting

63 years

Median Director age
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Getting to
the future,

faster.

Together is a wonderful force
multiplier. By bringing together
erstwhile LTI's engineering

DNA and erstwhile Mindtree's
experience DNA, LTIMindtree
has created a powerful

synergy of capabilities, client
relationships, talent and cultures,
along with a strong growth
mindset. Today, LTIMindtree has
emerged as a formidable digital
transformation partner—from core
to experience to edge—enabling
businesses to thrive in a
converging world and get to the
future, faster.

Together, we seek to reimagine possibilities,
accelerate innovation, unlock efficiencies, and
deliver impact at scale by harnessing the power
of digital technologies. In the process, we will
create a stronger moat, enhanced customer
experiences and greater value. At the heart of
everything will be our continued commitment
to service excellence and client success.

LTIMindtree Limited | Integrated Annual Report 2022-23

LTIMOne

We foster cross-functional collaboration and
exchange of ideas, to deliver differentiated
solutions across a vivid spectrum of industries
and across levels of business maturity,
complexity and ambitions. Our LTIMOne
strategy focuses on creating a virtuous cycle
of sustained value through focused GTM
and account mining, realizing cost synergies,
prudent capital allocation, to drive profitable
growth and create shared value for all
stakeholders and communities.

LTIMindtree possesses five decades of
combined experience, a team of highly skilled
professionals, a comprehensive set of offerings,
combined with the backing of one of India’s
largest and most respected companies, the
Larsen & Toubro Group. This positions us
uniquely to effect rapid change at scale for
businesses to stay ahead of the curve and
thrive in the marketplace of tomorrow.
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Two Indian IT behemoths join hands
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The merger of erstwhile Larsen &
Toubro Infotech Limited (LTI) and
erstwhile Mindtree Limited (Mindtree),
completed in November 2022, led to
the formation of LTIMindtree Limited
“LTIMindtree” or “Company”. This
was a significant milestone for both
companies and for the IT services
industry in India, as it continues to
create value for stakeholders. With
the complementary strengths of the
two organizations, the resulting entity
emerged as a digital powerhouse
combining the engineering prowess
of erstwhile LTI and the experience
capabilities of erstwhile Mindtree.

The perfect harmony of erstwhile Mindtree's digital
services, and erstwhile LTI’s strong background in
infrastructure management and enterprise applications
equips LTIMindtree with a comprehensive suite of
capabilities & solutions to get global businesses to the
future, faster.

Today, LTIMindtree has strong global presence across
North America, Europe and the rest of the world with
over 700 active clients, 84,000+ talented associates,
and an annual revenue over USD 4 Billion.
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Complementary strengths

The merger enabled both companies to leverage their respective

strengths and create a more comprehensive suite of offerings

to clients. The expanded and diversified capabilities combined

with enhanced scale are creating significant cross-sell and upsell

opportunities, cementing LTIMindtree’s status as an industry leader.
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Enhanced talent pool

The merger brought together the talent and expertise of two
well-established IT services providers, which will be leveraged
to provide clients with access to a broader range of technical
capabilities and experience.
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Increased scale, diversification of
service offerings, enhanced reach and
competitiveness

The merger has created a larger organization with increased
scale, resources and capabilities to compete more effectively with
larger IT services companies. The Company is now a formidable
contender for strategic partnerships with new clients.

Synergies

Though the focus of the merger was on revenue synergies and
end-to-end service offering capabilities, there is some amount of
cost savings that is also expected to accrue due to the merger,
enabling LTIMindtree to continue its profitable growth journey.

With the Company'’s robust
next-generation delivery capabilities
and continued focus on innovation and

agility, there is confidence to capitalize
on several exciting opportunities that
FY24 would present.
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Dear Shareholders,

I am happy to present the first Integrated Annual Report post the
integration of LTI and Mindtree.

The past year was a watershed year, as we successfully created an
entity that accesses the benefits of scale, and expands the array of
offerings. By leveraging cross-industry expertise, we will also deliver
greater value to all stakeholders. This organisation is integral to the
technology-led strategic vision of the parent group, and will play a

crucial role in the expansion and diversification of its services portfolio.

Our client roster covers over 700 leading global enterprises from
virtually every key industry vertical. Collaborating with them and
building solutions for them are our team of over 84,000+ highly
talented professionals spread in 35 countries across five continents.
Together, we will continue to build win-win collaborations with
our stakeholders and hopefully create a much larger force for

new possibilities.

Our focus on innovation, agility, and customer-centricity has allowed
us to adapt to the changing needs of the market and stay ahead

of the competition. With a stronger balance sheet and financial
stability feeding investments in platforms, people, technologies, and
client relationships, we are uniquely positioned to deliver a highly
diversified portfolio of end-to-end services and skills across a wider
market footprint.
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As a relationship-driven company, our approach has always been
people-first. The drumbeat we have set up across our teams carries
our people forward on a mission-mode. We will continue to invest in
crafting career strategies for them which offer professional growth and
the exhilaration of personal accomplishment. We believe these people
policies hold the kernel for sustained business success.

We are conscious that we operate in a global industry beset by
crosswinds and rife with challenge and sudden change. We are
confident, however, that our unique combination of expertise,
experience, and technology will help us navigate the future while
remaining centered on achieving our goals. By investing in cutting-
edge technologies, platforms, and solutions, we aim to be at the
forefront of helping enterprises harness the full power of technology
and live up to our motto - Getting to the future, faster and together.

I welcome all our shareholders to be a part of this journey and look
forward to your continued partnership and support.

Regards,

A.M. Naik
Founder Chairman
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Dear Shareholders,

With the creation of LTIMindtree, we have taken a significant leap
forward in the industry-acclaimed profitable growth journeys of erstwhile
LTI and erstwhile Mindtree. We are well-positioned to grow and nurture
a powerful new brand that straddles a rich combined heritage of nearly
five decades and a thriving future of value creation as an at-scale player
with end-to-end transformational capabilities spanning businesses,
experiences, technologies, and operations.

LTIMindtree combines erstwhile LTI's and Mindtree’s engineering and
experience DNAs, blending their problem-solving and digital-first
strengths into a unique value proposition that spans core to experience
to edge. Central to our ability to lead from the frontlines is our
high-performance culture, which guides each one of us to be constantly
driven by a greater purpose, acting with compassion, being future-ready,
and delivering impact. Our cutting-edge talent operates with a mindset
of continuous improvement, innovation, and integrity and remains truly
and deeply invested in LTIMindtree and its bold vision.

In today’s dynamic business environment, where businesses seek strategic
partners who can help drive agility and efficiency while unlocking
opportunities for reimagining business models and revenue streams,
LTIMindtree brings the diversity of scale and digital capabilities required
to challenge the status quo and drive transformation.

Unlocking greater value through
collaboration

To us, collaboration is much more than just a nice-sounding idea. It is

a mindset and a way of life. As the newest company to join the elite
league of top-tier IT services companies, LTIMindtree is about building
progressive, win-win collaborations with all key stakeholders — clients,
partners, investors, employees, and communities — and about translating
the collective force of those collaborations into a bigger, brighter, bolder
future for all stakeholders.

We have enabled our clients to take digital deeper into their
organizations, become data-driven, and adapt to market changes,
technology, and consumer expectations. We have helped them unlock
their full organizational potential by unifying their human and digital
workforce and aligning their technology and operations with their
business ambitions. By rising above traditional — often blinkered — sectoral
approaches to products and services, we have driven clear-cut

Getting to the future, faster. Together.



business outcomes for them with next-generation delivery capabilities
and comprehensive, integrated solutions that boost differentiation,
agility, and time-to-value.

Our partners continue to play a critical role in driving our success.
Through stronger collaboration and expansion across more clients,
verticals, and regions, we drove greater client consumption and
stickiness. In addition, we broadened and deepened our pool of
certified professionals, creating more opportunities for growth and
success for all involved.

Our employees are the backbone of our organization, and we remain
committed to providing them with diverse career avenues, skilling, and
work opportunities through an expanded portfolio of clients, verticals,
technologies, and markets. Through several engagement, learning,
and mentorship initiatives, inclusive policies, and measurement of
progress, we have accelerated their professional growth and continue

to foster a winning culture of innovation, collaboration, and excellence.

Through enhanced collaboration with our clients, partners, and
employees, we will pave the way to delivering sustained value to all
our stakeholders.

LTIMOne: The new way to create
customer value

Embracing the ever-changing landscape of the future requires a
unique combination of vision, creativity, and agility. This is where
LTIMindtree comes in - helping individuals, businesses, and societies
not just stay afloat, but thrive by studying tomorrow's needs, ideas,
and breakthroughs today, and helping them get to the future, faster.
Our organization functions as a unified whole - a single global
partnership held together by a solid foundation of shared values.

As we embark into FY24, our LTIMOne framework, with its four

pillars of Culture, GTM Strategy, Unified Capability, and Profitable
Growth Model, will be key to achieving this goal. By building upon the
strengths of the individual entities and leveraging synergies through
the combination, we will sharpen our end-to-end offering capabilities
and take it to all our clients with a clear GTM strategy while preserving
our distinct culture and profitable growth model.

Ongoing commitment to sustainability and
giving back

In an era characterized by intricate environmental predicaments and
mounting commercial and societal demands, embracing sustainability
represents an ethical as well as a strategic imperative. At LTIMindtree,
we continue to pursue excellence in managing our environmental
impact and caring for our people, customers, and communities.

We remain committed to creating a sustainable future through
our conscientious and forward-thinking approach. Our inclusive
vision promotes shared growth and positive value creation for all
stakeholders. From conserving resources through our renewable
energy capability and green tech interventions, to caring in myriad
ways for communities, to driving greater diversity and inclusion
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in our ways of working, we are proud of how well we have woven
sustainability into our business to make a positive difference.

That we were recently named by The Economic Times as one of the
‘Best Organizations for Women 2023 and recognized for ‘Most
Innovative Practices’ at the DivHERsity Awards 2023 validates our
sustained efforts at building an inclusive environment where every
individual feels valued, respected, and empowered, regardless of
gender and other differences.

We believe progress is driven by shared values, equity, empowerment,
and enablement, supported by strong governance, ethical practices,
and integrity. Our impact on societies can be seen in our sustained
focus and environmental initiatives aligned with the United Nations
Sustainable Development Goals. As an organization that plays for the
long run, we remain dedicated to strengthening our sustainability
practices and creating a responsible future for all.

The road ahead

As cloud, data, and digital become critical for every organization,

we aspire to be the driving force behind companies' technological
transformation journeys, helping them reimagine outcomes and stay
ahead in a complex and convergent digital landscape. We would like
to be seen as a partner large enough to take on the most complex of
their transformational aspirations, and small enough to do so with the
appetite and agility of a start-up.

While we observe a cautious approach towards technology spend
across sectors on account of macroeconomic dynamics, the overall
focus on driving technology-led innovation to prepare for future
opportunities holds a significant long-term upside for our full-stack,
end-to-end capabilities, and our deep industry domain exposure.
As you may recall, this was the key rationale behind the merger.

To this end, we are pleased with the conversations we are having

with clients across markets. Our increased scale has started creating
enormous cross-sell and up-sell opportunities, paving the way for

our elevation as a Tier-1 partner for our existing clients and a serious
contender for strategic partnerships with new clients. We are confident
in delivering enhanced value through the cross-pollination of learnings
and capabilities across our expanded portfolio.

We remain excited about the opportunities that FY24 presents, despite
the challenges in the near term. With our strong foundation of shared
values and our LTIMOne framework, we are confident that we will be
able to capitalize on the significant opportunities available in the market
to help businesses get to the future, faster.

We look forward to your continued trust and support in powering the
next phase of our growth journey.

Regards,

Debashis Chatterjee
CEO and Managing Director
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Vinit Teredesai
Chief Financial Officer
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Dear Shareholders,

It gives us great pleasure to share our first
annual message as part of the leadership
of LTIMindtree Limited. We are proud to
have entered the elite league of top-tiered
IT services companies by merging erstwhile
Larsen & Toubro Infotech Limited and
erstwhile Mindtree Limited in a record time.
This has expanded our opportunity for
growth significantly, and we are committed
to helping businesses reimagine outcomes
and unlock new possibilities by placing the
most optimal intelligence, insights, innovation,
and investments at the core of value.

We are already seeing promising indications that the merger rationale
has started to materialize as expected. With our broadened and well-
diversified offerings and combination of engineering and experience
DNAs, we are well-positioned to help enterprises accomplish the dual
objectives of digital transformation that comprize driving revenue
growth and cost efficiencies. Our unified capabilities, continued
investments in partnerships, and best-in-class IPs will contribute to our
growth leadership and bring in revenue synergies of USD 1 Billion.

LTIMOne

We are a one-market organization, and our unified capability helps
us deliver a compelling integrated proposition to our clients. Our
end-to-end services portfolio, strong sales engine, and proven
account mining positions us well to continue delivering industry-
leading revenue growth for FY24. The Company'’s strategic approach
is guided by the LTIMOne framework, which focuses on unifying
the organization and providing clarity to clients, employees, and
stakeholders. The framework encompasses one culture, one GTM
(Go-To-Market) strategy, one unified capability, and one profitable
growth model. Through these pillars, LTIMindtree aims to simplify
operations, deliver impactful outcomes, and drive profitable growth
for clients and the communities it operates in.

By enabling our clients to swiftly adapt to changes in the market,
technology, and customer expectations, and compete better
with digital natives by bringing their operations in sync with their
technology ambitions, we aim to get them to the future, faster.
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Year in retrospective into: — Sustaining
momentum through innovation and
determination

The last year was marked by a great deal of uncertainty due to multiple
global events — from high inflation to specific banking crises. Despite
this, we have steadily moved ahead and stayed on track with our order
inflow for the full year being USD 4.87 Billion. Superior execution

and meeting our client commitments continue to be our strengths,

and we remain committed to maintaining a laser-sharp focus on this
aspect of our business. We recently completed our unified CSAT survey
and received a very positive response for our robust delivery and
combined capabilities.

Through our extensive client interactions post-merger, we have
learned that our clients are increasingly looking to break down

silos and adopt a unified approach to digital transformation.

Our end-to-end capabilities will enable us to meet this need and
position us favorably as their chosen transformation partner. Our new
Service Line organization is designed to meet this latent need of our
clients, and our recent wins demonstrate that we are on the right
path. Also, we are now one of the first in the industry to provide a
Generative Al-based platform to create safe, secure, and responsible
co-pilot solutions. This will enable several new use cases for our
enterprise clients.

As a partner committed to creating long-term value in these journeys,
we bring scale and expertise, assets of innovation, and platform-led
delivery to our clients. We have the energy and ambition of a
challenger, combined with the resources, scale, and confidence

of a leader. Our attention and responsiveness as a caring partner,
combined with the vision and perspective of an end-to-end provider,
help our clients thrive in the ever-evolving business landscape and
get to the future, faster. We continue to expand our market share in
collaboration with hyperscalers, enterprise solutions, SaaS platforms,
and product companies.

To help organizations navigate uncertainties and disruption and
deliver growth at all times, we have created four sales transformation
programs — Minecraft 2.0, Aspire, Everest, and Neo. These programs
focus on growth opportunities unique to LTIMindtree, including, but
not limited to, a resilient blue chip account portfolio, a large base

of accounts for cross-sell and upsell, alliances and partnership-led
growth, a robust pipeline including several large deals, and new logos.
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Message from the Senior Leadership Team

Future of work

Our 84,000+ talented professionals form a diverse pool, and the
talent synergies brought about by the merger maximize our potential
and future opportunities. We have adopted a Yin Yang model as the
future way of work, which offers our employees the perfect blend
of work-from-office and work-from-home worlds, enabling them to
manage their work-life balance better. By leveraging automation and
digitization in our workflows, we continue to provide our employees
with a superior work experience, thereby improving productivity and
optimizing efficiencies. We launched 'ULTIMA," a state-of-the-art
unified platform, as part of our integration efforts to promote
insights, connections, and collaborations across the Company.

Financial highlights

We are delighted to present LTIMindtree’s high growth performance
with revenues at USD 4.1 Billion, up 19.9% in constant currency and
17.2% in USD terms, and INR revenue stood at INR 331,830 Million,
up 27.1%. Our EBITDA margin stood at 18.4% for FY23 compared
t0 20.1% for FY22. Our EBIT margin stood at 16.2% for FY23
compared to 17.8% for FY22. The net profit grew at 11.7% from
INR 39,500 Million for FY22 to INR 44,103 Million for FY23. The PAT
margin was 13.3% for FY23 against 15.1% for FY22. If not for one-off
impact of merger-related integration cost, our EBIT margin and PAT
margin would have been approximately higher to the tune of 40 and
30 basis points, respectively.

We remain committed to enhancing shareholders value and
maximising returns to our investors. The Return on Equity (ROE) stood
at 28.6% against 30.5% for FY22. The Return on Capital Employed
(ROCE) stood at 34.9% against 37.7% for FY22. Our Basic Earnings
Per Share increased by 11.5% from INR 133.67 in FY22 to INR 149.07
in FY23. Overall dividend paid to equity shareholders increased from
INR 13,277 Million for FY22 to INR 15,627 Million for FY23. Our
operating cashflow conversion was healthy and stood at 70.2% and
our current ratio improved from 2.9 as on March 31, 2022 to 3.1 as on
March 31, 2023.

We remain focused on maintaining a stable and secure financial
foundation, and our strong liquidity position reflects our prudent
financial management. Our Days Sales Outstanding (DSO) on trade
receivables has improved to 60 days as on March 31, 2023 from

62 days as on March 31, 2022, amidst increase in business owing to
better cashflow management of receivables. Our cash and investment
balances stood at INR 83,903 Million as at March 31, 2023 against
INR 79,176 Million as at March 31, 2022.

We were assigned AAA/Stable/A1+ by CRISIL Ratings and IND
AAA/Stable/IND Al+ by India Ratings & Research, an outcome of
expected sustenance of profitable business performance, healthy deal
pipeline, diversified service offerings, financial discipline, responsible
risk management and continuous investment in business towards
long-term sustainable value creation.
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Good governance

At LTIMindtree, we strive to uphold the principles of good governance,
integrity, and transparency in everything we do. These values guide
our fair and inclusive decision-making procedure. We implement best
practices for integrated reporting, embed integrated reporting in our
strategic decision-making, and provide our stakeholders with a more
comprehensive and holistic view of our company’s performance, risks,
and opportunities. We were among the early voluntary adopters

of Business Responsibility and Sustainability Reporting (BRSR) for
FY22. Our focus is on sustainable business growth that positively
impacts society, and we have made significant strides in the area of
sustainability, earning credits for our efforts. Here’s an account of our
prestigious recognitions:

» Silver Shield Award for Excellence in Integrated Reporting for
FY22 in the Service Sector category for the second time in a row.
The award was received during the ‘ICAl Sustainability Reporting
Awards 2021-22" function hosted by The Institute of Chartered
Accountants of India (ICAI).

» Accolades and honor from the Sustainability Reporting Standards
Board of ICAI for facilitating the SEBI-ICAI Business Responsibility
and Sustainability Reporting Back-Testing initiative during FY23.

> Received Best Annual Report Award for FY22 amongst companies
in the ITES sector from The Free Press Journal and Grant Thornton.

» Won the prestigious Golden Peacock Award for 2022 for excellence

in Risk Management.

» Won the CNBC TV18 India Risk Management Awards 2023 in
IT-1TeS segment.

» Won Triple A Awards 2023 towards Best Supply Chain Solution in
India from ‘The Asset'".

Regards,

Sudhir Chaturvedi

Whole-time Director and
President, Markets
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Nachiket Deshpande

Chief Operating Officer and
Whole-time Director

Outlook

Our virtuous cycle of sustainable value creation encompasses driving
industry leading consistent profitable growth, cost synergies and
disciplined execution of our strategy, our focused and value-enhancing
investments to grow and expand and delivering on bold ESG agenda
with shared and responsible growth.

Our unique position as LTIMindtree provides us opportunities to bend
the cost curve through various levers, steer efficiencies in operational
transformation and drive incremental revenue with less impact on
SG&A cost. This coupled with cross sell / up sell opportunities will

lead to an uptick in EBIT margin by 200 basis point over the next 4
years from the historical 17-18% range. With accelerating growth, we
continue to invest in innovation, new growth engines and platform-led
delivery and invest to expand through organic and inorganic growth to
get access to new capabilities and geographies. We remain committed
to continue delivering historical returns to shareholders and aim to
achieve ROCE > 40% and create shared value to all our stakeholders.

Vinit Teredesai
Chief Financial Officer
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Report profile

About our Integrated Report

The FY23 Integrated Report communicates our financial and non-financial performance,
governance, material issues, risks, opportunities, strategy, and prospects to all
stakeholders. This report shares LTIMindtree’s vision of digital transformation in line with
its purpose, strategy and business model for creating value for our stakeholders over
the short, medium and long term through the Company’s financial, environmental and

societal activities and achievements.

Scope of reporting

Reporting period

The Report is published annually for the period April 1, 2022 to
March 31, 2023.

Reporting boundary

This Report covers information on Indian and international
operations of LTIMindtree. It also includes its subsidiaries across
35 countries. Refer to the AOC-1 for details on page 202,
collectively referred to as ‘the Group'.

Financial and non-financial reporting

The Report extends beyond financial reporting and includes
non-financial performance, opportunities, risks and outcomes
attributable to or associated with our key stakeholders, which has
a significant influence on our ability to create value.

Materiality

The Report focuses on information that is material to its business.
It provides a concise overview of the Company’s performance,
prospects and ability to provide sustainable value for all its
stakeholders. The legitimate interests of all stakeholders have
been taken into account and all material information has been
included in this Report.

12

Targeted readers

This Report is primarily intended to address the information
requirements of long-term investors. We have attempted to
present information in a manner that is relevant to the way we
create value for other key stakeholders, including our employees,
customers, suppliers, regulators and society.

Our capitals

All organizations depend on various forms of capital for their value
creation. Our ability to create long-term value is interrelated and
fundamentally dependent on various forms of capitals available

to us (inputs), how we use them (value-accretive activities), our
impact on them and the value we deliver (outputs and outcomes).

Financial capital

Natural capital

Getting to the future, faster. Together.
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Report alignment
This Report aligns with the principles and guidelines of the:

» International <IR> framework of the International Integrated
Reporting Council (IIRC) (known as IFRS Foundation)

» United Nations Sustainable Development Goals (UN-SDGs)

» United Nations Global Compact Principles (UNGC)

» National Voluntary Guidelines on Social, Environmental and
Economic Responsibilities of business (NVG-SEE)

» The Companies Act, 2013 (and the rules made thereunder)
» Indian Accounting Standards

» Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015

» Secretarial Standards issued by the Institute of Company
Secretaries of India

Sustainability/ESG indices
participated in

We are proud to have our efforts in sustainable development
recognized by industry-leading rating and ranking agencies.

SNCDP
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Our digital
navigational icons

}Q This document includes interactive 5| Read more
elements and is best viewed in
Adobe Acrobat or Reader.
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Board’s support for value creation

To our shareholders and other
stakeholders

We are pleased to present our 2022-23 Integrated Annual Report
to our shareholders and other stakeholders. This Report provides
relevant information about performance, operating context,
governance, material risks and opportunities, strategy and future
prospects of LTIMindtree Limited.

Board Responsibility Statement

As the Board, we acknowledge our responsibilities to ensure the
integrity of this Integrated Annual Report. We have accordingly,
applied our collective mind and believe the report addresses all
material issues and presents the integrated performance of the
Company and its impact in a fair and accurate manner.

We approved the Integrated Annual Report 2022-23 on

April 27, 2023.

Forward-looking statements

Certain statements in this document constitute ‘forward-looking
statements’, which involve known and unknown risks and
opportunities, other uncertainties, and important factors that
could turn out to be materially different following the publication
of actual results.

These forward-looking statements speak only as of the date

of this document. The Company undertakes no obligation to
update publicly, or release any revisions, to these forward-looking
statements, to reflect events or circumstances after the date of
this document, or to reflect the occurrence of anticipated events.

13
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Value created for stakeholders

Creating consistent value

We aim to create long-term value for a broad range of

stakeholders in a sustainable way.

Robust client delivery

Strengthened long-standing
relationships with marquee clients

Maximising shareholder value

USD 4.87 Billion

Order book value

INR 331,830 Million

Revenue

27.1%

Revenue growth

Balanced growth across industry,
geographies and service lines

5.74

Customer satisfaction rating (on a scale of 1-7)

Seamless operations

14

People focus

61.08

Average learning hour per employee

20.2%

Attrition rate

30.8%

Female employees

Getting to the future, faster. Together.



Partners and suppliers

21%

of total procurement was from MSME vendors

Strategic and consulting partnerships
with some of the leading enterprise-
level product companies
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Supporting the communities

579,916

Beneficiaries

86

Projects

1,579,541

Saplings

Caring for the planet
INR 40,452,275

Environmental Capex spend

235.09 MT (64.20%)

Waste recycled

15
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Harnessing the power of
digital technologies

LTIMindtree is a leading global technology

consulting and digital solutions company Purpose
that empowers enterprises across various
industries to reimagine their business
models, accelerate innovation, and maximize
growth through the effective utilization of

Solve to unleash possibilities

digital technologies. . .

2 : Vision
With a strong presence in over 35 countries and a workforce of nearly Enabllng bUSIﬂ@SSES and
84,000+ talented and entrepreneurial professionals, LTIMindtree communities to flourish in a

combines the industry-acclaimed strengths of two highly successful
companies, Larsen & Toubro Infotech and Mindtree. As a part of the
esteemed Larsen & Toubro Group, LTIMindtree possesses a unique
blend of engineering DNA and experience DNA, that assists businesses
in transforming their operations from core to experience, ensuring
their success in the marketplace of the future.

Being a prominent player in the field of digital transformation, our CO re ValueS

primary objective is to assist enterprises in fully utilizing the potential
of technology and embracing reinvention, thereby enabling them to
reach their future goals swiftly and efficiently.

hyperconnected world

Be driven by purpose

Act with compassion

3 @

/
AN

©

a

Be future-ready

Deliver impact

=\
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Key differentiators

Digitally—native

technology company

Strategic partner

for transformation journeys across the digital value chain

Global footprint

Strong learning culture

powered by internal and external platforms

Committed management team

strongly aligned with shareholder’s interests

Responsible corporate citizen and
a trusted partner

FY23 operational facts

/[IU USD 4.1
I Billion

Revenue

S 700+

Clients

35

Countries across
5 continents
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LTIMOne Framework

Our approach is guided by the LTIMOne framework,
which focuses on unifying the organization and providing
clarity to clients, employees, and stakeholders. The
framework encompasses one culture, one GTM (Go-To-
Market) strategy, one unified capability, and one profitable
growth model. Through these pillars, LTIMindtree aims

to simplify operations, deliver impactful outcomes, and
drive profitable growth for clients and the communities it
operates in.

LTIMindtree’s vision is to enable businesses to thrive in the
future by leveraging cloud, data, and digital technologies.
With its expanded capabilities and elevated market
position, LTIMindtree is poised to drive transformational
outcomes and capitalize on the immense opportunities
within the IT industry.

About Larsen & Toubro
Group

Larsen & Toubro is a global conglomerate providing
technology, engineering, construction manufacturing and
financial services. L&T provides technological impetus to
multiple sectors including infrastructure, construction,
hydrocarbon, petrochemicals, power, defense, aerospace,
shipbuilding, electrical & automation and water.

USD 22 Billion

Revenue

USD 41 Billion

Total assets

30+

Years of experience

50+

Countries




@ LTIMindtree

What we do

Delivering innovative
digital solutions

®»  Customer Success

LTIMindtree is a leader in crafting engaging and immersive
experiences for global brands. We specialize in building
outcome-driven experiences for our customers, partners,
and employees, using omni-channel journeys to increase
reach, engagement, and sales. Our expertise in digital
experiences for web, mobile, and other channels has
delivered impactful outcomes. From e-commerce to digital
marketing, omnichannel management, blockchain for
decentralized business applications and IP-driven product
engineering, we offer comprehensive portfolio of services
that deliver value, increase sales, and create passionate
brand ambassadors for our clients.

At LTIMindtree, we have a large team of domain-specific
digital experts, and we use industry best practices for
automation, Al, Augmented Reality (AR)/Virtual Reality
(VR)/Mixed Reality (MR), API, and microservices to
create highly differentiated experiences at non-linear
costs. Our blockchain offerings enable a business-centric
approach to decentralized business applications, while
our AR, VR, and MR services provide businesses with
immersive experiences.

Cybersecurity

I-E-I At LTIMindtree, our focus is on enabling our clients to go
beyond ‘Security for Compliance’ to ‘Security for Cyber
o Defense Resiliency.” We follow a Managed Cyber Defense

Resiliency Services (MCDR) approach. Our well-defined
cybersecurity maturity model is powered by technology-
enabled progression towards intelligent and autonomous
cyber defense. This is augmented with real-time attack
adversary emulation and proactive remediation to bring
together truly Digital Cyber Defense capabilities to tackle
the challenges of an advanced threat landscape.

18 7 Getting to the future, faster. Together.



Data and Analytics
il

LTIMindtree, being a digitally-native company that

places great emphasis on innovation and contemporary
technology stacks, harnesses these advantages to expedite
progress and achieve remarkable business results on a
large scale. Our innovation-led value realization approach,
product-led monetization, and solutions cater to leading
companies in each industry segment, as recognized by
leading sector analysts.

At LTIMindtree, we are dedicated to help our clients solve
complex challenges and achieve their business goals. We
offer a diverse range of services and products supported
by robust partnerships and a skilled workforce. Our DIWA
initiative empowers women in Data and Al, making us
one of the few companies with such a program. Our goal
is to deliver exceptional client service, we continuously
enhance our capabilities and deliver cutting-edge data
and analytics services to our clients, utilize state-of-the-art
tools, accelerators, and platforms to help them navigate
their digital transformation journeys.

Digital Engineerin

In today's world, exceptional customer experience sets
P — an organization apart from its competition. However,
achieving transformative outcomes is no longer feasible
with a siloed approach of a single business function
due to evolving customer behaviour. Therefore, driving
end-to-end digital transformation is crucial.

Our Digital Engineering services assist customers in
conceiving, designing, and developing cutting-edge digital
products that offer a seamless customer experience.

With engineering as our foundation and a design-centric
culture, we enable the delivery of a reimagined customer
experience with rapid time-to-value.
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@ LTIMindtree

What we do
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Cloud and Digital
Infrastructure

LTIMindtree’s Cloud and Infrastructure services

provide clients reliable and efficient cloud and digital
infrastructure services through a proven Full Stack Digital
Operating Model. With our consultative approach,
automation capabilities, and advanced digital platforms
and frameworks, we deliver technology enablement,
intent-driven IT, tool-based service delivery, and
operational excellence to the IT infrastructure needs of
50+ Fortune-100 enterprises.

We enable Cloud Ops by leveraging multi-modal
technologies that help our clients realize their full potential
of digital transformation. Our Digital Workplace services
enable clients to use sophisticated technologies, enhance
experiences, and increase productivity.

We build value runways to enable enterprises to stay
resilient, agile, and sustainable. We help them reinvent the
‘experience-oriented’ service value chain to steer customer
experience-focused delivery.

), e
AN
T

1111544
pe”

Our end-to-end cloud and digital infrastructure
solutions help organizations implement complex
global-scale transformation programs. With over

170 discrete services across cloud strategy, migration,
modernization, engineering, CoEs, IPs, and managed
services, LTIMindtree offers unique solutions to help
organizations adopt and manage the cloud to unlock
limitless potential.

Quality Engineering -
Testing

At LTIMindtree, our dedicated quality engineering and
testing practice enables clients to achieve continuous
quality across their run, change, and transformation
initiatives. We harness Automation, Performance, DevOps
practices, Cloud, Mobile, and Advanced Data Analytics,
aided with a consultative approach, enabling enterprises
in their digital transformation journey. It blends process
re-engineering principles with cognitive computing and Al
to enhance the efficiency of the test engineering lifecycle.

Our next-generation, Al/ML-led quality engineering
platform with unique solutions driving value across
technologies help to deliver quality, efficiency, and
cost optimization.

We are expanding the boundaries of testing into

the connected universe (loT, AR/VR, Bluetooth, and
Metaverse, among others). Testing-as-a-Service (Taa$) is
also offered to businesses for on-demand validations.

Getting to the future, faster. Together.



Connected Universe —
NXT

Connected Universe helps organizations prepare for the
future by deploying loT, Al, and Geospatial technologies
thoughtfully. Our intelligent solutions deliver agility,
profitability, and a more human-centric approach

to business.

<?§>

We configure loT-enabled and Al-powered solutions that
revolutionize asset utilization, infrastructure management,
locational intelligence, and workforce optimization for

a diverse range of industrial organizations. Our clients
acknowledge the need to embrace digital technology and
Industry 4.0 strategies, and they depend on us to provide
the guidance and technology necessary to make successful
end-to-end transformations.

Connected Universe provides the strategies organizations
need to thrive in a hyper-connected, cloud-first world.
We bring those strategies to life with loT-enabled

and Al-powered solutions, as well as other emerging
technologies. Together, we help organizations

innovate, discover new operational savings, and achieve
sustained growth.

Platform Operations

Our Platform Operations offering simplifies and optimizes
the handoff process between IT and operations for
enterprises. Each firm has unique requirements for
managing operations, and we help organizations with
end-to-end operations management as part of our
initiatives. From delivery to performance to workload
optimization, we support enterprises at every stage.

We implement numerous solutions that cater to the
needs of various enterprises across diverse industries and
stages of their operations journey. These solutions enable
organizations to manage their resources and workloads
with agility and prepare them for scalability as needed.
This leads to a new-age experience for enterprises,
increasing business and revenue.

Our initiatives maximize operational efficiency to achieve
lower costs per insight, timely insight delivery, and
consistent experience. This enhances decision-making and
business agility, ensuring peak performance for customers
organization operations and strengthen customers’
enterprise’s foundation.

i
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@ LTIMindtree

What we do

N NXT Geospatial
LEH  Engineering

22

NXT Geospatial Engineering offers a map platform that
integrates geospatial data from multiple sources and
converts it into actionable insights. This solution is useful
for engineers, project managers, and C-suite leaders

in various organizations such as government agencies,
construction firms, utilities, telecom providers, smart
cities, and mining companies. The platform enables
precision and control for keeping construction projects on
schedule, maintaining worker safety, and optimizing civil
infrastructures, ultimately driving optimal outcomes.

LTIMindtree’s GeoSpatial service offers a
comprehensive portfolio of location-intelligent
products and solutions that cater to the needs of
business requirements across industrial sectors.
Geospatial data ranges from high-definition

3D scanning-based data collection to integrating
multiple enterprise systems to create an integrated
ecosystem with rich and robust map interfaces.
Geospatial Technology supports engineers, project
managers, and C-suite leaders in various organizations
such as government agencies, construction firms,
utilities, telecom providers, smart cities, and
mining companies.

Getting to the future, faster. Together.



Enterprise Cloud Applications

LTIMindtree provides Disruptive Software as a Service (D-SaaS) through a group of niche and powerful cloud
SaaS$ platform products that solve challenges in the areas of Lead to Revenue (Quote to Cash), Supply Chain,

Source to Pay, and Connected Planning.

Salesforce

As a trusted Salesforce consulting partner since
2004, LTIMindtree has worked in strategic
partnership with the Company to shape the
platform evolutions and drive innovations across
all clouds. Our Salesforce practice is dedicated

to building custom cross-cloud solutions that
help customers extract the full potential and
value out of the platform. LTIMindtree’s deep
expertise in Salesforce allows them to integrate
through the entire digital value chain, maximizing
technology investment enterprise-wide and driving
desired outcomes.

LTIMindtree's Salesforce practice is a trusted

choice for leading enterprises to embark on

digital transformation journeys. We believe in true
long-standing partnerships and are committed to
end-to-end journeys with our customers by applying
our deep Salesforce expertise to build cross-cloud
solutions that provide personalized user experiences
for end customers.

SAP

LTIMindtree enables global companies to reimagine
their businesses by leveraging the power of cloud
and intelligent technologies. With over 25 years

of experience partnering with some of the world’s
largest and most complex SAP estates, the mature
SAP practice offers a practitioner’s perspective

that enables them to build purposeful digital
solutions that drive businesses forward. With

50 industry-leading innovations on the SAP platform
and Reimagination Studio, LTIMindtree accelerates
S/AHANA and cloud-enabled transformations

for enterprises.

Oracle

LTIMindtree partners with global enterprises to
reimagine their business value chains using Oracle
cloud applications and technologies. With profound
industry knowledge and unparalleled expertise

in various functional areas, we excel at delivering
agile outcomes to both clients and end customers.
Through the utilization of LTIMindtree Enclose and
Infinity, we harness the full potential of the cloud,
seamlessly integrating front-office, middle-office,
and back-office systems. This partnership with
Oracle has been growing for two decades, allowing
LTIMindtree to offer innovative solutions that enable
businesses to redesign the user journeys for the
digital era. These offerings can also be found on the
Oracle marketplace.

LTIMindtree Limited | Integrated Annual Report 2022-23
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@ LTIMindtree

Industries served

Collaborating to achieve
a digital advantage

Banking and Financial
Services (BFS)

We enable banks, card and payments networks, and capital markets
institutions to accelerate digital transformation, reimagine their
business and technology models, and take them to the future, faster.
LTIMindtree’s strong domain and technology capabilities, focused
sub-industry offerings, and a strong partner ecosystem, enable true
end-to-end transformation, helping BFS customers modernize their
core, reimagine their go-to-market models, achieve their sustainability
goals, adopt cloud, monetize data and insights, and better engage
with their customers through insightful analytics, personalized
marketing, and tailored experiences.

Insurance

The insurance industry is experiencing a wave of technological
advancements offering new opportunities for insurers to lower costs,
scale operations, and personalize products. LTIMindtree has been

at the forefront of this transformation, implementing cutting-edge
technologies to help P&C insurers, life and annuity insurers, insurance
brokers, employee benefits, and reinsurers meet their growth goals,
and shape the future of insurance, faster. Using our deep expertise
with leading edge technologies including generative Al, ML, drones,
digital twins, 10T, cloud, and advanced data analytics, we have
partnered with our customers to develop unique solutions to some of
the most complex industry issues such as claim/fraud management,
digital transformation, underwriting profitability, and distribution
effectiveness. Our core-to-edge expertise, industry-leading partner
ecosystem, and best-in-class solution accelerators for core solution
providers including Guidewire, Duck Creek, Majesco, Insurity, Sapiens,
and Vitech, have played a key role in 150 core transformation
programs helping our customers drive growth and leapfrog
competition on their journeys to the future, faster, together.

Getting to the future, faster. Together.




In this industry segment, we work with the world’s leading Broadcasters,
Studios, OTT/Streaming, Publishers, Information Services, Education, Music,
Gaming, AdTech, Telcos, and Multiple-system Operators. We are seeing

rapid pace of change in this industry as an opportunity to deliver on our core
mission — “Future, faster. Together”. The Communications industry is striving to
launch new product concepts to monetize their investment on 5G platforms.
We are collaborating with them to expedite new product launches that can
transform operations for their customers. The Media & Entertainment industry
is trying to monetize their investment on streaming platforms and optimize
their cost structures. We are enabling them with product innovation to drive
new revenue streams, modernize content supply chains, and personalize viewer/
audience experiences. LTIMindtree’s 4C (Content, Consumer, Compliance and
Commerce) framework coupled with digital innovation platform, ‘Mediacube,’
is helping our clients with their transformation initiatives.

Hi-Tech & Services

LTIMindtree Hi-Tech & Services industry vertical powers innovation

to leading technology enterprises across various sub-segments:
semiconductors, software and platforms, hardware and OEMs, and
professional services. We combine our domain, customer experience,
and digital engineering prowess to deliver next-generation technology
solutions and products catering to the industry’s needs. We have
been partnering with global hi-tech leaders in their journeys to
reimagine their product and service roadmaps, helping them create
new revenue streams, re-engineer business processes, devise
next-generation immersive customer experiences, and impact growth
and profitability. Leveraging our unique expertise from experience

to engineering, we deliver differentiated customer experiences while
building new-age technology solutions at speed, using Cloud, Data
and Al. Our ‘Operate To Transform’ framework built using Al-based
automation and IPs enable us to deliver next-gen IT so that our clients
can unlock growth and efficiencies, and get to the future, faster.
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@ LTIMindtree

Industries served

Utilities

Utility enterprises are reinventing themselves as digital organizations,
but most organizations have not been able to scale beyond digital
pilots. LTIMindtree has experience in delivering the solutions and
methodologies required for connecting the physical and digital worlds
through our end-to-end IT/OT capabilities. Our vision is aimed at
addressing transformational challenges such as Distributed Energy
Resources, Grid modernization, and expansion of EV infrastructure,
with a sharp focus on amplifying business outcomes for utilities. Our
utility industry engineering and manufacturing heritage positions us
very well for leading the charge in providing automation and control
systems, powerful real-time advanced analytics and decision support
capabilities, and extending customer engagement benefits.

Energy

LTIMindtree is driving the domain-led digital transformation of energy
organizations with technology solutions and services that help them
achieve their goals of safety, reliability, efficiency, and profitability.

Our comprehensive set of next-generation solutions are designed for the
complete energy value chain across upstream, midstream, and downstream,
oilfield services, and renewables segments. We leverage our industrial DNA
and technology expertise to deliver powerful real-time advanced analytics
and decision support capabilities, cloud native solutions, ERP transformation,
OT integration, and cyber security to several global clients, helping them
adopt an array of emerging technologies to enhance their entire value
chain. We also help monitor, track, account, and report carbon footprint,
and assist in trading carbon credits through holistic emissions management,
decarbonization of operations, and expansion into renewables.

Public Services

LTIMindtree’s Public Services sub-vertical enables federal, state and
local, provincial, municipal, defence, and government healthcare
organizations to unlock the true potential of technology and digital,
helping them to transform their service delivery that meets citizens’
evolving needs.
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Healthcare

LTIMindtree, with its healthcare consulting services and technology
solutions transforms the quality of life for global society wherever

an individual is in their personal health journey. We have a vision to

be an innovative and disruptive technology partner by optimizing

every aspect of the healthcare value-chain and creating an engaging
experience for every patient, caregiver, and clinician. Combining
domain expertise with advanced digital, cloud, data, and enterprise
technology, we bring a unique healthcare platform operation approach
to help our clients adopt new processes and technologies quickly and
easily. Our key objectives are to reduce the cost of care, improve health
outcomes and enhance the patient and clinical experience. We are
LTIMindtree and we are Humanizing Healthcare for a new world.

Life Sciences

LTIMindtree is driving the trend of collaboration in the life sciences
industry, making healthcare more affordable and accessible while
accelerating personalized medicine and patient-centric treatment
journeys. Our digital-technology-enabled solutions focus on

faster drug discovery, lower R&D costs, diverse trials, adaptive
manufacturing, a transparent supply chain, and governed regulatory
needs. Sharing information is the trend and our Life Sciences
expertise, combined with digital, data, automation, engineering, and
manufacturing and supply-chain solutions, enables our clients to focus
on precision medicine, earlier diagnoses, more advanced therapeutics
and medical devices, enhanced safety, and connecting clinicians with
patients to provide the best care to a global society. At LTIMindtree,
we address the challenges of the past and explore a limitless future,
from medical innovations to reimagining human health.
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@ LTIMindtree

Industries served

Manufacturing and Resources

L&T Group heritage has enabled LTIMindtree imbibe Manufacturing as
a part of its DNA. The LTIMindtree merger has been a force multiplier
for our manufacturing prowess through the coalescence of digital core
and experience capabilities. Our manufacturing customers see us as a
trusted partner in enabling CIO organizations to be strategic enabler
to their business for creating market differentiation and competitive
advantage amongst peers. We are amidst solving for our customers

to meet priorities across the manufacturing value chain — across

front office (Sales, Marketing, Commerce, Commercial) & back office
(Procurement, Manufacturing & Supply chain). We are a full-service
provider, and stand-out in 5 areas of enabling data-driven enterprises,
ERP modernization, CX Transformation, advance digital manufacturing,
and Operations Transformation. We specialize through micro-verticalized
focus serving diverse global clientele across— industrial, automotive,
aerospace, process manufacturing and EPC where we have been
recognized for some of our marquee solves in reimagining business
models, improving manufacturing efficiency and productivity,
developing supply chain resilience, transforming field service, and
enabling market growth through the power of connected solutions.

LTIMindtree’s Resources sub-vertical enables domain-led digital
transformation of manufacturing, mining, metals, building materials,
utilities, oil & gas, oilfield, and renewable energy giants with
technology solutions and services that help them achieve their

goals of safety, reliability, efficiency, profitability, sustainability,

and value chain transformation.

Travel, Transport, and
Hospitality

In this segment, LTIMindtree is propelling its clients from
"post-pandemic recovery” to “fast-track growth” with innovative
technology solutions, which have been successfully implemented

by some of the world’s largest and fastest growing airline, hotel,

car rental, travel technology, travel management, logistics and real
estate companies, to accelerate revenue growth and optimize costs.
We develop modern mobile and web applications, enable digital
marketing and sales, provide actionable insights to enhance customer
experience and loyalty as well as to improve employee productivity,
modernize legacy infrastructure and applications by leveraging
Hyperscale Clouds, and help to accelerate Sustainability initiatives.
With 20+ years of experience working with marquee brands in the
travel industry, we are helping deliver seamless and connected digital
experiences for the travelers of the future.
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Retail and Consumer
Packaged Goods (CPG)

The world’s largest CPG and brands depend on us to deliver
hyper-personalized experiences at scale, across their consumers’
journeys. With increased expectations of differentiation, today’s
consumers expect end-to end, data-driven personalized experiences,
tailored to their specific needs and preferences, across their buying
journeys. Leveraging our unique combination of experience &
engineering DNAs, we help the biggest CPG and retail brands in the
world, get future-ready, today. Today, our CPG and retail clients need
help to navigate increased competition and margin pressures from
online retailers, ever-changing consumer behaviour, rising costs, supply
chain disruptions, and ESG issues. With deep industry expertise, our
6,500+ global associates lead by designing new ‘Phygital” experiences,
modernizing legacy applications and infrastructure leveraging cloud,
helping automate and reducing the time from data to decision.

We do this by keeping in mind, the ever-evolving privacy and security
concerns for 85+ global marquee brands, five of the top 15 retailers,
and eight of the top 20 CPG companies globally and, at scale.

Revenue distribution by Industry (%)

6.4% 37.0%

Health, Life Sciences and
Public Services

Banking, Financial
Services and Insurance

15.4%

Retail, CPG, Travel,
Transportation and Hospitality

16.9%

Manufacturing and
Resources

24.3%

Hi-tech, Media and
Entertainment
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@ LTIMindtree

Accelerating transformation

across the world
117

No. of offices

35

No. of countries

45

No. of National Locations

/2

No. of International Locations

North America
Canada

1 British Columbia

2 Ontario

Mexico

3 Ciudad De Mexico

4 Guadalajara

United States of America
5 Arizona

6 Connecticut
7 Costa Rica
8 Florida

9 Georgia

10 Minnesota
11 New Jersey
12 Ohio
ERIVEN

14 \Washington
15 Wisconsin

Revenue distribution by Geography

712.2%
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Europe
@ Amsterdam (Netherlands)

@ Barcelona (Spain)

@ Brussels (Belgium)

@ Copenhagen (Denmark)

® Espoo (Finland)

France

® Paris @ lle-de-France

Germany

® Frankfurt @ Hamburg @ Munich

@ Hungary

@ Krakow and Mazowieckie wojewddztwo
(Poland)

@ Lombardy (Italy)

Norway

@ Lysaker @ Oslo

r'
g

LA

@ Stockholm (Sweden) ¥

[ a
@ Strassen (Luxembourg) (** !

@ Zurich, Geneva (Switzerland)
UK and Ireland
@ Dublin (Ireland)

20 London (United Kingdom)

Revenue distrib
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Rest of the world

Australia 18 Noida

4 Melbourne 19 Pune

2 Sydney 20 Warangal

(3 Bangkok (Thailand) Kingdom of Saudi Arabia

@ Casa Blanca (Morocco) 21 Dammam

China 22 Riyadh

(5 Beijing 23 Kuala Lumpur (Malaysia)

6 Shanghai 24 Manila (Philippines)

7 Cyprus 25 Qatar

India 2 Tokyo (Japan)

(8 Bengaluru 27 Seoul (South Korea)

(9 Bhubaneswar 2 Singapore

4 Chennai 29 Gauteng (South Africa)
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@ LTIMindtree

Operational highlights

Progress during the year

2022

April

» Expanded presence in the US with
a New Engagement Center in Hartford, CT

» Inaugurated ServiceNow Experience Center
and Innovation Lab at its Engagement
Center in Hartford, CT

> Inaugurated a satellite center in Kolkata

» Named Snowflake GSI Global Delivery
Platform Partner of the Year

July

» Achieved premier partner status in the . .
| 2
AWS Partner Network Data products unit Fosfor Partners with

Women in Data

May
. August
» Recognized as a Great Place to Work™
in Denmark » Strategic collaboration with Microsoft
strengthened

» Recognized among the Top 5 IT Service
Providers in the Nordics > Partnered with Saviynt to deliver intelligent

. identity solutions to enterprises worldwide
» LTl and Mindtree announce merger to create

India’s next large-scale IT services player » Lumin by Fosfor to unveil iOS Mobile App and
. . , SDKs at Gartner® Data & Analytics Summit 2022
» LTl Innovation Studio for SAP business

technology platform launched at SAP
Sapphire

» Expanded global partnership with
Google Cloud
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November

» Fosfor expanded partnership with
Snowflake to accelerate data monetisation
on the data cloud

» LTI and Mindtree started operating as a
merged entity

&p LTIMindtree

» LTIMindtree inaugurated digital experience
center in Hyderabad

December

» LTIMindtree commenced trading on
the Indian Stock Exchange

> Selected as a strategic transformation
partner by Yorkshire Water

» [TIMindtree plants 100,000 saplings to mark
the Company’s inception

—
YorkshireWater
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2023

January

» Partnered with Duck Creek and Microsoft to
build a cloud migration solution for insurers

2® Microsoft
Duck Creek
Technologies

February

» Partnered with Criteo to drive IT operational
efficiency

» Achieved Guidewire PartnerConnect
program specialization

[ GUIDEWIRE

March

» Expanded footprint in Europe with a delivery
center in Poland

» Fosfor’s Lumin enhances its decision
intelligence capabilities with powerful Al and
GPT-based contextual narratives

» Selected as a strategic sourcing partner by
Hellenic Bank for its transformational journey
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@ LTIMindtree

Key performance indicators

Charting steady progress

Despite facing seasonal challenges, we achieved growth across all aspects of our
business and delivered impressive results while maintaining our commitment to investing
in our operations. Our resilient performance is particularly noteworthy considering the
substantial global uncertainties, macroeconomic obstacles, and the integration post the
merger. We are confident in our capacity to sustain this positive momentum, and our
goal remains to consistently provide industry-leading profitable growth.

Balance Sheet Metrics

Net Worth (INR in Million)
165,992

FY21 116,261

FY22 142,929

FY23 165,992

19.5% cacr

Profit and Loss Metrics

Revenue (INR in Million)

331,830

FY21 203,424

FY22 261,087

FY23 331,830

27.7% cacr

34

Market Capitalization (INR in Million)
1,407,936

FY21 1,051,751

Fy22 1,788,121

FY23 1,407,936

15.7% cacr

EBITDA (INR in Million)
61,077

FY21 43,954

FY22 52,486

FY23 61,077

17.9% cacr
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CSR Spend (INR in Million)
FY21 221
FY22 546
FY23 680

Combined Metrics

EPS (Basic) (INR)  EPS (Diluted)

Profit After Tax (INR in Million)

44,103

FY21 30,489

FY22 39,500

FY23 44,103

20.3% cacr

(INR)  Return on Equity (in %)

149.07 148.83

FY21 103.39 Fy21

FY22 133.67 FY22

28.6

FY21 30.2

133.35 FY22 30.5

FY23 149.07 FY23 148.83 FY23 28.6

20.1% cacr

Other Metrics

Dividend Paid (INR in Million)

15,627

FY21 8,199

FY22 13,277

FY23 15,627

38.1% cacr
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20.2% cacr

No. of Employees

84,546

FY21 59,805

FY22 79,594

FY23 84,546
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@ LTIMindtree

Awards and recognitions

Commendable achievements
throughout the year

Excellence in Governance

\@4" 4

Winner of the Won the

Best Annual Report Award for FY22 Golden Peacock Award for
amongst companies in the ITES Sector received from Risk Management 2021

The Free Press Journal and Grant Thornton for business excellence and maturity in enterprise

risk management

3,

CNBC
TV1is

PRESENT

fective Board !
AL TRENDS

Won the Won the

Golden Peacock Award for Risk CNBC TV18 India Risk Management
Management 2022 Awards 2023

in the IT services and consulting category in the IT-ITeS segment

36 Getting to the future, faster. Together.



Corporate Overview

Won the

Silver Shield towards
Excellence in Integrated
Reporting in the
service-sector category
for FY22

from ‘The Institute of Chartered
Accountants of India’ that was
presented during the “ICAl
Sustainability Reporting Awards
2021-22" function

Sustainability

Accolades and honors from Certified as

Sustainability Reporting f":atezhpfz'tt';fe:?mpany
Standards Board of ICAI

for facilitating the SEBI-ICAI Business Honored with N
Qs : 1o : The Women in Sustainability
Responsibility & Sustainability Reporting Award
Back-Testing initiative during FY-23 at the ESG World Summit and GRIT Awards 2022
in Singapore

Named

Global ‘Supplier Engagement
Leader’ 2022

by Carbon Disclosure Project (CDP)

Scored A - Carbon Disclosure
Project (CDP)
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@ LTIMindtree

Awards and recognitions

Technology excellence

Won multiple accolades at the LTIMindtree’s Canvas A I
: : Named Winner

I n StItUtI Onha | in the 2023 Artificial Intelligence SeRLENee

Investor 2022 Excellence Awards.

ReSt Of_ ASla eX-Malnlland Chlna LTIMindtree’s GeoSpatial NXT wins the

Executive Team rankings. Ranked 2022 loT Excellence Award

amongst the ’[Op 3 acCross for excellence in innovation.

all sell-side categories in the

Technology/IT Services & Software Recognized For

space. It was also recognized in Most Innovative Practices

the "Most-Honored” Companies at the DivHERsity Awards 2023

Asia List 2022
Top 5 players

LTIMindtree earned the in the latest IT Sourcing study for the Nordic region by
. Whitelane Research and PA Consultin
2022 Innovation Awards ?

for OnDemand Enablement Tooling from Duck
Creek Technologies in the categories of CBO (Custom
Business Object) Remediation and DB Reference Data
Remediation

Supply chain € ASg
pPply S &,
Won Triple A Awards ¥ *
2023 > =
towards Best Supply Chain ) MASS@I;; <
Solution in India from ‘The Asset'. (S A A\\\\\%
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Human resources

Recognized as

One of the Best Firms for
Women in Tech
at Analytics India Magazine's Rising 2023 Conference

Recognized as
Great Place to Work

certified in Poland

Certified
2023

POLSKA

Named by
Great Place to Work® Institute

as one of India’s Best Workplaces™ for Women for
the second consecutive year

Partnership

Named the

GSI Global Delivery
Platform Partner of
the Year

by Snowflake, the Data Cloud
company, in accelerating
migrations and implementations
on the Snowflake Data Cloud at
speed and scale
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LTIMindtree was named as one of the
Best Organizations for Women 2023

by Economic Times

Won

Two Brandon Hall Group Human
Capital Management Excellence
Awards 2022

for best social talent acquisition strategy and best
advance in managing a remote workforce

Won the

BW People HR Diversity and
Inclusion Award
for outstanding D&l initiatives

Awarded

Elite Consulting Partner

Status in the Databricks Partner
Program

Databricks
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Enhancing

and safety

during the pandemic for a hospitality giant

Getting to the future, faster. Together.




The COVID-19 pandemic impacted the

hospitality industry significantly, with Benefits

gue_sts becommg m(,)re cautious about Thése/initiatives have been a resounding
their safety and hygiene. In response, a success, enhancing the guest experience
leading hotel chain wanted to take various while also ensuring their safety across all
measures to ensure its guests’ safety while their 7000+ Northi America properties,

. . . , Web and mobile check-in reduced contact
also enhancing their experience. The client time significantly to 30-60 seconds, while
faced several challenges in implementing mobile key has reduced contact time to
contactless initiatives, including developing UEEERTGE, Sl IEE &0 6Te 17

. L their rooms without visiting the front desk.
a solution that allows guests to minimize Meanwhile, mobile requests allow guests to
interaction with associates, ensuring the raise requests for amenities for their rooms
security of guest data, and implementing and mobile dining extends the ability to
, ) : browse menus, order, and/or pay for food
the solution across its global properties. and beverages from their personal devices.

Additionally, they needed to ensure that the
solution was user-friendly and accessible to
all guests, including those who may not be
tech-savvy.

Contactless initiatives

Partnering with LTIMindtree, the client intended to achieve that.
The Company developed solutions to implement initiatives that
reduce the contact time between guests and associates, making
travel safer and more comfortable. These included mobile and web
check-in, mobile key, requests and dining. The solution was built on

the Java Tech Stack and hosted on LTIMindtree’s cloud environment. It Reduced contact time Significa ntly to

included an associate control panel to process mobile check-in/out and

web check-in, enabling the web check-in feature within one month
with accelerated delivery across more than 5,000 properties, at no — S e ‘
additional cost.

The existing mobile property-gateway platform was leveraged to
relay the delivery of room keys from the lock vendor to the mobile
app, enable guests to communicate with the on-property associate
regarding service or mobile dining requests they may have, and relay
hotel and guest check-in/out information to the hotel’s digital assets
such as the guest room TV.
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Helping a global tech

retaller transform
instore and online

customer experience




A leading technology products and services
retailer operating across eight countries
aimed to provide its customers with a
digital-first, best-in-class omnichannel
experience. The retailer wanted to integrate
its online and in-store experiences to provide
a seamless and intuitive customer journey,
personalized recommendations, cross-selling
and upselling of products and services, and
to build a long-term relationship with them.

The challenge was that customers had started to expect the same
high-level of service instore and online, especially after the pandemic
hit. However, with over 600 applications and complex digital journeys
across multiple websites and brands, the retailer had limitations to
manage critical customer data, provide a personalized shopping
experience, and integrate various disparate systems. The retailer
faced issues like confusing navigation, disconnected experiences,
unavailability of accurate inventory, a lack of sufficient customer

data, limitations of legacy systems, inability of store colleagues to do
contextual selling, and cross-channel fulfilment and returns.

Omnichannel solution

To address these issues, LTIMindtree collaborated with Salesforce to
design and implement an omnichannel solution. The Commerce Cloud,
an all-in-one stack scalable platform, was used to bring flexibility and
scalability and eliminate performance issues and pressure during peak
seasons. It was also used to test the success of personalization at scale
and prove that it resulted in higher engagement, conversion, and
increased basket spend. The rolling out of Einstein Artificial Intelligence
quickened and simplified searches and offered a personalized
experience for returning customers. Salesforce’s Mulesoft was used

to integrate backend systems, making it a one-stop shop to integrate
various disparate systems.

The Colleague Hub, built on Service Cloud, provided the employees
with a centralized, real-time view of customer history, products in their
cart, knowledge articles, and task lists. The StoreMode software made
guided selling possible. The store colleagues could explore inventory
and apply filters to suggest appropriate products and finalize the
purchase while conversing with customers. They could then schedule
next-day delivery to the store and then contactless collection.

The Experience Cloud was combined with Commerce Cloud to
synchronize customer data for a uniform and scalable cross-geo
experience improving personalization. The omnichannel inventory
gave its' employees tools to manage real-time inventory availability
and customers a view of inventory across all channels, allowing a truly
connected experience. Salesforce order management system (OMS)
was used to create a seamless order experience for customers.
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Benefits

Thée transtformation has enabled the client
to become a digital-first company and
combine online and in-store experiences for
the best-in-class shopping experience across
all channels.

LTIMindtree and Salesforce helped the
client unify data, upgrade its website,
enhance its ShoplLive service, and deliver
an industry-leading Colleague Hub across
all its UK and Ireland stores. By leveraging
customer data to provide services and
support, they could build long-term
relationships with its customers, offer
personalized recommendations, cross-sell
and upsell products and services, and provide
a seamless and intuitive customer journey.
The transformation resulted in migration
to cloud and website launch in 12 months,
ShoplLive video chat engaged 34,000 callers
very week, helped move 50% sales online
and 8.5 Million customers engaged online
and in-store per week.

By leveraging customer data, the retailer
could build

43



@ LTIMindtree

. %\\x WY

Transtormed
multi-channel

digital marketing

ecosystem for

a CPG giant




A consumer packaged goods (CPG) major
with more than 65 unique brands over

800 online properties was facing a challenge
in managing its digital-marketing operations.
Each brand was using multiple agencies
across countries for digital marketing,
leading to a massive inefficiency in deploying
new technologies and implementing
marketing tactics.

The client recognized that this approach was costly and presented

an inconsistent view of its brands across its digital channels. In 2009,
the client decided to pursue a digital decoupling model to reduce
costs and improve efficiencies. The client recognized that this was a
waste of money and took a toll on the value of its brands. The client
needed to reduce costs and improve efficiencies by pursuing a digital
decoupling model.

Standardizing solutions

Under this model, all the creative agencies could focus solely on

what they do best, while a primary vendor with expertise in the
domain would own the technical work of producing, releasing, and
maintaining these properties. The client asked LTIMindtree to propose
a model for decoupling their digital marketing work. LTIMindtree
defined the roles and processes so that the technical and creative
agencies focused on their strengths to work as ‘One Team’ to realize
the brand’s vision more efficiently. We started by developing a unified
service orchestration and cost optimization. We combined that with a
unified governance structure to leverage best practices and learning
across tracks.

Inheriting diverse technologies such as .NET, MS SharePoint Server,
Java, and PHP, LTIMindtree took over development and maintenance
for web, mobile, and social development, including localizations.
We also enabled web analytics and content management systems.
This significantly increased site traffic provided better consumer
understanding and actionable consumer insights.

A couple of years into the partnership with LTIMindtree, the client
embarked on a larger, bolder step: building a new platform for all

its brands that would eventually become the world's largest digital
marketing ecosystem for a single company. Together we laid out a
strategic road map for building the next generation, multi-channel
digital presence platform on Sitecore, and defined the processes to
onboard the client’s brands through a digital factory. LTIMindtree also
orchestrated the digital ecosystem, collaborating with various client
marketing teams, creative agencies, and third-party vendors.
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Benefits

The digital decoupling model and the new
platform built by LTIMindtree supported
multi-channel digital marketing and provided
consistent consumer engagement for its
400+ digital properties. This integration has
reduced time-to-market and cost by 33%.
The platform has driven 100% adoption

by brands and achieved 100% compliance
with privacy, security, and legal standards.
This ongoing relationship of more than
seven years with over 450 digital consultants
from LTIMindtree is strong, focused, and
collaborative. The Client’s Partner Excellence
Award is a testimony to our consistent
performance and partnership spirit.

Integration has reduced time-to-market
and cost by
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Empowering
premier specialty
underwriter with
cutting-edge tech
platform




The client faced a multitude of challenges,

including long lead times for product Benefits
changes .a.nd new product I_aunches, manual K7 srovad data governance,
underwriting processes, maintenance, analytics, and transparent reporting, the
and integration issues; and the absence of solution provided by LTIMindtree resulted in
self-service portals for both independent significant business benefits for the client,

. L including about 60% faster speed than
agents and insureds. Moreover, limitations the market for state rollouts and change
in processing lockbox payments and implementations, and about 50% increase
handling large claim volumes during times of inoperational efficiency/in undenwriting

, , : : through STP for greater customer

hurricanes caused customer dissatisfaction satisfaction. Moreover, faster intake of First
and downstream reporting remained Notice of Loss (FNOL) along with touchless

claims handling, and enhanced payment
capabilities enabled a superior customer

. . experience. The implementation of digital
Cutti ng'Edge solutions self-service portals for independent agents
and insureds led to improved customer
service. Not just this, leveraging our

inconsistent due to data governance issues.

To address these challenges, LTIMindtree implemented the Duck
Creek OnDemand full suite, providing a comprehensive solution

that included policy, billing, claims, and data insights for personal capabilities, the client’s claims-handling
lines. Leveraging an agile framework, the company built a scalable capacity shot up to 500 per hour from
architecture and maximized the use of configurations of OOB 200 per day—-almost a 5,500% rise. Our
features keeping workarounds and customizations to a minimum. infrastructure also enabled the client to
The team created digital self-service portals for independent agents launch a direct-to-consumer channel and a
and insureds, offering a seamless user experience. Effective design best new company.

practices for data governance and analytics solutions and performance
engineering services were employed, fine-tuning the modernized
system’s performance.

Increase in operational efficiency in
underwriting through STP

50%
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a legacy system
a modern policy

for a leading insurance-products provider

Getting to the future, faster. Together.




Our client was facing several challenges
with its legacy system running on an
outdated Java version and limiting

its growth. As the system lacked
upgradation, it was unable to process
beyond 30,000 locations and took up
to 40 minutes to process large schedule
policies. The system lacked support for
multi-currency processing, resulting

In iInconsistent user experience across
different regions.

The legacy system’s performance and feature constraints were limiting

the client’s international expansion plans and hampering targets of
large accounts. The client sought LTIMindtree’s advisory on product
selection and migration to the cloud for a scalable solution that could
support its growth plans.

LTIMindtree’s comprehensive
solution

The Company, leveraging 10+ years of experience on the account,
created the framework for the product-selection process to begin the
product advisory and consulting services. The solution involved an
all-inclusive hybrid cloud solution, including Salesforce, a multilingual
booking portal on Azure, and Duck Creek OnDemand Policy v8

in a headless mode. We also defined an organizational change
management strategy for guiding the client team in stakeholder
analysis, stakeholder engagement, and devising a training strategy.
We enabled the client organization to adopt agile practices, and

we migrated data from the legacy system to Duck Creek to reduce
operational expenditure costs.
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Benefits

We'improved the performance of large
schedule policies by 85% and system’s
capacity to handle large schedule policies.
We also enabled multi-currency and
multilingual capabilities across all regions.
Our program management and governance
ensured transparency and accountability
and delivered scope per quality and

cost objectives.

Improved the performance of large
schedule policies by
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a global broker

to better manage risk and exposure
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In the insurance industry, quick access
to timely data is essential to manage
risk and exposure effectively. However,
a leading American insurance brokerage
faced challenges with extended
turnaround times for gaining insights,
which limited the effectiveness of their

risk advisors and led to a loss of business.

Additionally, they struggled to formulate a comprehensive placement
strategy and provide enriched data to underwriters for prudent
decision-making and better price/coverage options. They reached
out to LTIMindtree for a solution to integrate 11 different data
sources and generate client-ready content to increase the broker’s
market penetration in the fastest-growing sector of the cyber
insurance marketplace.

Revolutionizing risk
management and data
analytics

LTIMindtree implemented a scalable Azure Data Lakehouse with a
decoupled, scalable, and highly available architecture, along with

a robust meta-data driven ingestion framework that is low on
maintenance and has high implementation ROI. The pipelines were
designed to require minimal manual intervention and had advanced
built-in intelligence features to handle structured and semi-structured
data. The solution also included intelligent audit and exception-
handling techniques to proactively notify business users for quick
decisions. To automate data ingestion, LTIMindtree used MS Form/
SPOL/MS Flows for collecting broker inputs for automated API
triggers. The Company also built an ML model on PySpark that could
connect data from new source systems with existing ones using fuzzy
logic search.
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Benefits

LFIMindtree’s solution enabled the client
to reduce by 90% the manual efforts
previously in searching and collating

data coming from various sources.

By building multiple reusable, scalable,
and customizable Azure components,

the solution reduced the development
lifecycle by 40%. The solution allowed

for faster onboarding and automation of
data, providing a better understanding

of risk through data consolidation and
visualization. The integrated and curated
data was available for business analytics,
enabling the client to formulate a
comprehensive-placement strategy and
provide enriched data to underwriters for
better decision-making and price/coverage
options. The solution helped increase market
penetration by over 50%.

Solution helped reduce
the development lifecycle by

> 40%
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Smooth-shift to
cloud:

migrated to Azure

on-time and on-budget




LTIMindtree Solutions & Services helped a
leading American multinational property
and casualty (P&C) and life and annuity
(L&A) reinsurance company streamline its
complex platform. The client was facing
challenges due to a lack of ownership
and service-level issues arising from
multiple service providers and internal

IT teams managing platform operations.
They not only had a highly complex
platform but also experienced high costs
and efforts to provision and maintain the
on-premise infrastructure.

From complexity to
clarity: Streamlining critical
transactions

To save cost immediately, the client wanted to migrate majority of
workloads to cloud and in process for SAP wanted to gain access to
enhanced features of SAP HANA. LTIMindtree offered the client a
comprehensive solution, which included a roadmap for their cloud
journey and a plan to migrate all workloads, standardize architecture,
processes, support models, etc. The Company implemented extreme
cloud automation and cost optimization, using a lift-and-shift-
migration strategy along with disaster recovery for production

workloads by enabling global peering. LTIMindtree changed the team'’s

ways of working to deal with the pandemic-induced lockdown and
accelerated the migration further.

LTIMindtree Limited | Integrated Annual Report 2022-23

Benefits

The cliént realized significant benefits

from the migration, with each subsequent
data-center migration being completed
smoothly. All the migration cutovers were
seamless and on time with minimal technical
errors, which were solved within the cutover
windows.

The client increased the virtual footprint and
reduced the physical one, thereby reducing
administrative overheads. It now enjoys the
luxury of instant recovery during disasters
such as an outage of primary regions

and improved performance through the

SAP HANA cloud upgradation. The client
increased the uptime and availability of
applications, reduced deployment cycle time,
and achieved a future-ready platform that
can handle growth.

Hence, the client was able to enable
cloud ways of working, reduce the cost of
operations, and make it easier to maintain.

Solution helped client achieve
a future-ready platform that can
handle growth
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A mobile app
transformation

boosts digital revenue
and enhances

customer experience

for a major US airline
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As one of the largest airline companies
in the world, the client needed a
scalable and customer-centric mobile
app to improve self-service capabilities
for their 100+ Million flyers annually.
They were looking to streamline tasks
such as booking tickets, check-in, and
selecting flight menus to focus on their
core competencies while also increasing
revenue through mobile app bookings.

Boosting digital revenue
and customer experience

To meet these challenges, LTIMindtree used a distributed, agile
delivery model to integrate multiple customer-facing solutions and
enhance self-service capabilities for ‘Same Day Travel Changes’ and
flight menu selections. Passengers could, therefore, preselect their
meals through the app. Additionally, LTIMindtree implemented
co-branded features such as users paying for flight tickets in
instalments to accelerate revenues.

Benefits

The collaboration between the client and
LTIMindtree resulted in a 30% rise in mobile
bookings year-on-year, contributing to digital
revenue. The number of releases per year
also increased by 100%, leading to faster
feature deliveries to customers. Meanwhile,
the time to market for small features
improved by up to 50%. Additionally, the
newly introduced capabilities such as Same
Day Flight Changes, Flight Menu Selections,
and Co-Brand Card Benefits improved the
customer experience significantly.

Rise in mobile bookings year-on-year

30%
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Business model

Creating sustainable value
by utilizing our core strengths

Capitals

Financial capital

The funds we deploy to support
business activities and generate profits,
as well as retained earnings for funding
future business activities

INR 165,992 Million
Net Worth

INR 83,903 Million
Cash and Investment balances

Manufactured capital

Our tangible infrastructure, including
office space and IT hardware, used to
smoothly run our operations

18

Physical sites including Design Studios,

Experience Centers and Labs

INR 2,735.6 Million
Investment in green buildings

117
Offices

@

Intellectual capital

It refers to the collective knowledge,
research, thought leadership, brand
management and intellectual property
used to support business activities

INR 759 Million
R&D expenditure

3
No. of addition to patents

H't‘a

Human capital

Collective skills and experience
of our workforce

84,000+
Employees

5,137,716
Total learning hours

61.08
Average learning hours per employee

Yin Yang Model to enhance hybrid
working experience

Social and relationship
capital

Our relationships with our stakeholders
in the value chain and communities
around us ensure our social

license to operate

INR 680 Million
CSR expenditure

17
Strategic alliances

124
New client additions

Natural capital

The natural resources we consume
to effectively conduct our
business activities

216.535 ML
Water consumption

147,845 G)
Energy consumption

Value created

\TIMOne

Virtuous cycle of

sustainable value creation

» Consistent profitable growth

» Cost synergies, along with disciplined execution
> Capital allocation framework to support

rapid growth

> Creating shared value for our stakeholders and

the communities we operate in

Key stakeholders

Employees @ Partners and suppliers

@ Investors and shareholders

—| Read more about how we engage with

— | our stakeholders on page 60

* Yooy growth
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. Opportunity tracking

Sales intelligence tool
Partner connect

Deal database
Customer referrals

Deal qualification
Clarity on value
proposition
Stakeholder mapping
Interlocks with other
enterprise applications
Collaboration on CRM
Management review
of pipeline

Skill set based employee
mapping (includes
liaising with talent
acquisition team)

Use of accelerators/new
solutions, tools, digital
inside-out
Collaborations,
unmatched personal
experience

. Client retention

Capturing feedbacks
Evaluation and assessment
of project execution and
delivery

Identification of
improvement areas

Media

| 2

>

>

Lead generation
and nurturing
Proactive proposals

Controlled access to
proposal repository
Customer testimonials
Deal-based marketing
Innovative pricing
technique

Win/loss analysis

Continuous project
monitoring, defect
tracking
Implementation of
LEAN initiative
Robust quality
control processes

Obtaining dual level
customer feedback on
four broad parameters:
satisfaction, advocacy,
loyalty and value for
money

Regulatory and public policy makers

Customers @ Communities and NGOs

Activities to sustain value

» Industry leading profitable growth INR 331,830 Million | 27.1% 4
> Robust capital allocation framework Revenue
INR 44,103 Million | 11.7% 4
PAT
28.6%
Return on Equity
> Received accolades under energy efficient 35 countries
unit category ) Global presence
> 63% of India offices operating from
certified green buildings ISO certifications
> 5 LEED certified campuses across India of facilities drive quality, information
security, health and safety
» Implementing agile business processes 4
across business units ) Core platforms (FOSFOR, Infinity, Canvas, NxT)
» Strategic partnerships with leading
hyperscalers, platform players, industry 31
solution providers Patents
» Tech analyst recognitions
Full stack capabilities
> Great Place to Work® certified - UK, 30.8%
Denmark, France and Poland Female employees
» Diversity, Equity and Inclusion are core
components of the system 20.2%
» Learning and innovation mindset with Employee attrition rate
challenging, growth-oriented role-based
career paths, aligned to business strategy 115 Persons
and employees’ aspirations with disabilities, 56 self-identified
LGBTQ+, and 72 self-identified veterans
> Rural families continue to benefit from our 579 916
carbon offset projects CSR'benef\ciaries
> Long-standing, trusted relationships with
all stakeholders 5.74
Customer satisfaction rating
728
Total active clients
» Transitioning to a low-carbon business ISO certifications
m(_)d_el . L of energy efficient equipments and usage
» Driving resource conservation within

organisation and communities

of renewable energy

Implementation of 3R
(Reduce, Reuse and Recycle) approach
and usage of rainwater
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Operating context

Capitalizing on

growth opportunities

We operate in a rapidly changing environment. By understanding key
trends, we can take advantage of opportunities as they arise and act quickly

to reduce risks to our business where necessary.

Cloud
computing

Industries are increasingly recognizing the importance of
establishing a dedicated location for organizing and safeguarding
their digital assets and information. The presence of a secure and
comprehensive platform has become nearly indispensable. Cloud
computing has emerged as the preferred choice for companies
seeking to enhance their digital operations and streamline
efficiency. The rising popularity of multi-cloud and hybrid cloud
solutions can be attributed to businesses' desire to distribute
their workloads across various cloud providers and on-premises
infrastructure. It enables businesses to take advantage of the
strengths of different cloud providers whilst maintaining control
over their data and applications. According to Gartner, the
worldwide end-user spending on public cloud services is forecast
to grow 21.7% to total USD 597.3 Billion in 2023, up from

USD 491 Billion in 2022.

USD 597.3 Billion

Worldwide end-user spending on public cloud
services in 2023

» LTIMindtree’s cloud transformation platform provides speed,
scale, and consistency. Our intelligence and simulation engine

is powered by a centralized knowledge base built through
application telemetry and monitoring across the value chain
enabling multi-cloud management and governance. The
platform also brings together several key constructs across the
cloud lifecycle to deliver amplified outcomes.
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Traversing
the Al journey

Across various sectors, there is an ongoing trend of advancing

and embracing Al technologies. These intelligent systems are
continuously enhancing their comprehension of the world, enabling
them to effortlessly handle intricate tasks. Whether it pertains

to scaling operations, optimizing performance, or ensuring data
security, the utilization of Adaptive Al is becoming increasingly
prevalent in numerous industries. As per Gartner's projection,

by 2026, enterprises that have implemented Al engineering
practices to construct and oversee adaptive Al systems will surpass
their counterparts in effectively operationalizing Al models by a
minimum of 25%.

LTIMindtree’s KenAl addresses the core tasks of scaling, managing,
and governing the models on cloud data platforms. It provides a

complete playbook to standardize, streamline and accelerate your
Al journey using inbuilt tools and utilities.

Getting to the future, faster. Together.




Strong push towards
sustainability

The foundation for attaining sustainable objectives lies in
traceability, analytics, and renewable energy. Businesses in
emerging markets have rapidly embraced mainstream practices
and are even pioneering innovative approaches in this vital realm
of sustainability. As we transition to a more interconnected and
circular economy, the prosperity of enterprises will increasingly
rely on generating positive social and environmental impacts. In
the years ahead, there will be a heightened emphasis on raising
awareness about green practices and leveraging technology to
intersect sustainability-focused performance metrics, enabling
businesses to advance their goals. According to fortune business
insights, the global green technology and sustainability market
size is projected to grow from USD 16.50 Billion in 2023 to

USD 61.92 Billion by 2030, at a CAGR of 20.8%.

USD 61.92 Billion

Global green technology and sustainability
market size in 2030

» We have been named a global ‘Supplier Engagement Leader’
by CDP, in recognition of our efforts towards measuring and

reducing Scope 3 emissions within the supply chain and driving
the transition towards a sustainable net-zero future.
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Cybersecurity and
data privacy

The unstoppable rise of digitalisation, connected devices and
connectivity services means an increased focus on data privacy
and the threats posed by cybercrime. Cyberattacks are becoming
increasingly sophisticated, prompting businesses and individuals
to heighten their awareness of cybersecurity and bolster

their security measures. In the future, the pervasive impact of
cybersecurity will touch everyone's lives. Customers seek reliable
providers who can assist them in preparing for, detecting,
mitigating, and managing threats in a trustworthy manner.
According to Cybersecurity Ventures, the cost of cybercrime

is predicted to hit USD 8 Trillion in 2023 and will grow to

USD 10.5 Trillion by 2025.

USD 10.5 Trillion

Cost of cybercrime in 2025

» At LTIMindtree, we follow a customer-centric approach to
create cybersecurity solutions that help our clients build

resilient enterprises. We offer platform-based enterprise
cybersecurity solutions, which are proactive, prescriptive,
and cognitively autonomous.
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Stakeholder engagement

Relationships that help
us grow

Our ability to create and protect value is dependent on our

We take an inclusive, collaborative and

. h d | . relationships, our activities and the contributions we make to our
responsive approac to deve oping stakeholders. By providing for their needs, meeting their expectations,
stakeholder re|ationship5l while empowering  and managing relevant risks, we create and protect value for our

. . kehold d for LTIMindtree.
our businesses to deliver local engagement ~ *teheders andiortiiMindiree

in a transparent way.

Employees

Why they are important

Our employees are at the center of all our operations. Their
collaborative skill and expertise are essential for our growth

Their interests

» Creating an inclusive culture

» Innovate with unique set of markets and customers

» Provide enriching career and development opportunities

Mode and frequency of engagement

Periodic

» CEO Connect (Quarterly)
» R&R awards (Quarterly)
» Appraisals (Annual)

Ongoing (throughout the year)
Townhalls

Roadshows

Project or operations review
Video/audio conferences

vVvyVvyYVvy

One-on-one counselling
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Topics of engagement

Local employment generation
Happy and productive employees
Employee growth and development
Human rights

Safety

Diversity and equal opportunity

vVVvYy VvV VvVYyYyyYwy

Community initiatives

Outcomes
> INR 208,799 Million spent on employee benefits
> INR 853 Million invested in employees’ learning and development

» World-class performance management and career development
programs for employees

Getting to the future, faster. Together.



Suppliers

Why they are important Topics of engagement

Our operations are closely linked with the timely availability and > Brand

services that we source. These, in turn, have a material impact on > Supplier engagement and development

the efficiency of our service delivery » Compliance with regulatory/ statutory requirements
» Demand sustainability

Their interests > Ethical behavior

» Open, transparent and consistent process
> Willingness to adopt supplier-driven innovation

Outcomes

» The total supplier base increased

to 4,500 suppli
Mode and frequency of engagement ° SUPPIErs

> Regular supplier engagement to ensure
Ongoing quality and compliance
> Emails
> Supplier 360 Portal

» Vendor meets

Investors and shareholders

Why they are important Topics of engagement
As providers of capital, they are key to our growth and > Credit rating
expansion plans > Sustainable business model
> Governance
Their interests > Return on Net Worth/ Earnings Per Share

» Safe, strong and sustainable financial performance

Outcomes
» Progress on environment, social and governance matters > INR 15,627 Million dividend paid
Mode and frequency of engagement > INR 1,407,936 Million Market capitalisation as on March 31, 2023

Periodic

» Annual General Meeting
» Investor day

> Quarterly earnings call

Ongoing

» Investor meetings

> Stock exchange notifications

> Press conferences and Newsroom releases
> Investor page on the website

LTIMindtree Limited | Integrated Annual Report 2022-23
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Stakeholder engagement
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Government and regulatory bodies

Why they are important

Key for ensuring compliance, interpretation of regulations and
uninterrupted operations

Their interests

» Strong capital base and liquidity position

» Robust standard of conduct

> Positive sustainable development, both environment and social

Mode and frequency of engagement

Periodic
»  Workshops
» Industry events

Ongoing

» Conferences and seminars
» Committee meetings

> Surveys

Customers

Why they are important

Customer feedback, or as we call it, the Voice of Customer, is
key to process improvements, quality enhancement, service
performance and cost optimization

Their interests
» Differentiated service offering
» Digitally enabled and positive experience

Mode and frequency of engagement

Periodic (at certain frequency)

» Client Satisfaction Survey (CSAT) through independent third party
consultant (Annual)

» Feedback through LTIMindtree Client Satisfaction Survey (CSS) tool
(Half-yearly)

Ongoing (throughout the year)
» Project related calls and meetings
Project management reviews
Relationship meetings and reviews
Steering committee meetings

vvyVvYyy

Customer visits

Topics of engagement
Credit rating

Governance

Transparency and disclosures
Investor security
Representation with regulators
ESG aspects

vV vy Vv VvVYvyy

Outcomes

> Timely tax payment

> High compliances with regulations
» Support government initiatives

Response to RFIs/RFPs

Sponsored events

Mailers, newsletter and brochures
Corporate website

Social media

vVvyvVvyyvYyysyvw

Topics of engagement

> Digital disruption

Customer need identification and satisfaction
Brand

Customer privacy

Product portfolio

vvyvVvyy

Outcomes
» Customer satisfaction rating — 5.74
» Focus on delivering superior customer experiences

Getting to the future, faster. Together.




Communities and NGOs

Why they are important

A harmonious relationship with the communities in which we
operate is key to our social license to operate; they are our partners
in progress

Their interests

> Positive, social and economic contribution
» Support for the long term

» Climate change and environmental issues

Mode and frequency of engagement
Periodic

» Community meetings

» Pamphlets

» Newspaper

Media

Why they are important

Improving the understanding of industry’s positive impact on
sustainability and climate change, and the drivers for further
development

Their interests

» Company news and updates

> Business strategy, milestones, industry recognition

> Regulatory and governance aspects

» Public disclosures and transparent reporting

> Future strategy, growth and new products/ service launches

Mode and frequency of engagement
Ongoing
» Corporate websites

Press releases

>
> Media opportunities -interviews, bylines, quotes
> Sponsored industry/ event

>

Marketplace presence

LTIMindtree Limited | Integrated Annual Report 2022-23

Topics of engagement
» Local employment generation
Gender equality

v

GHG emissions

v

Waste management

v

Community initiatives

Outcomes

> Invested INR 680 Million as CSR funds towards new and ongoing
programs in Education, Empowerment (Skilling and Livelihood),
Environment and Health & Nutrition

» Supported livelihoods of 579,916 people in under-served communities
through our CSR programs and partnerships

Topics of engagement
» Showcase thought leadership and company capabilities

» Drive Business Development and insight into public and business
concerns

Outcomes

> 50+ press-releases

» 100+ large format
media coverages
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Materiality

Addressing shared concerns for
the benetit of stakeholders

To achieve Iong—term success as a Through our sustained engagement with our stakeholders, we are able
. . . T to ascertain the material issues that govern our strategy development,

respon5|b|e and sustainable busmess, Itis corporate governance, and reporting processes.

Important to understand and resolve the Material matters are those factors that could substantially affect

material issues impacting our performance the delivery of our strategy, our profitability and our sustainability

and gwdlng the perception and decisions Of and therefore influence our ability to create and sustain value for all

stakeholders in the short, medium and long term. We believe that

our stakeholders. effectively managing our material issues are critical to achieving our
strategic objectives and meeting stakeholders’ expectation.
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Moderate Business Importance Very High
Environment Social Governance
1. Climate change 6. Employee Well-being & experience 9. Corporate governance
2. Water management 7. Community development 10.Business ethics
3. Green Tech and Innovation 8. Diversity, Equity and Inclusion 11. Data privacy and risk management
4. Waste management
5. Supply chain sustainability
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Risk management

Navigating through

uncertainty

Risk management has a role to play in
minimising the impact of events that

can have a detrimental effect on the
organization. LTIMindtree achieves this by
anchoring risk management in day-to-day
decisions across various functions and
building a risk aware culture to balance risks
and opportunities.

Risks and opportunities are constantly assessed to ensure that the
business strategy is aligned to the internal and external environment.
LTIMindtree’s robust risk-management framework enables a culture
of informed and responsible risk taking through systematic and
proactive identification of risks, assessment, treatment, monitoring
and reporting. Strong oversight is established for the entire risk
management program by the Board and senior management.

Board of
Directors

RMC ACM

Representative- Board of Directors

Risk Operating Committee

CXO and Organization Leadership

ERM BU Cadence ~———>

BU Head, Leadership & Risk Champion

Frequency: Quarterly
Agenda: External Risks, Organization Risks, Data Privacy, Cyber Security,
ESG, Regulatory, Business Continuity, Internal Audit Finding

Frequency: Twice a Quarter
Agenda: Organization Risks, Risks from Internal Audit Finding, Data
Privacy, Cyber Security, Regulatory, Business Continuity

Frequency: Monthly
Agenda: BU level risks, Critical Delivery risks, Escalation of Delivery risks

LTIMindtree Limited | Integrated Annual Report 2022-23

Enterprise Risk Management (ERM)

The objective of Enterprise Risk Management is to holistically
address the risks to the organization, maintaining business growth
and profitability through robust governance and strategies.

The ERM framework draws a strong Risk Governance structure

to shape organization risk management strategy and achieve key
business objectives, providing insights on the key risks for the
organization. This enables risk informed decisions at the Board
and executive management levels. The governance forums at
various layers ensures risks are identified, reviewed, and managed
across the organization. The Chief Risk Officer is the sponsor for
Risk Management activities and is assisted by the ERM team.

Risk Management Committee (RMC)

Risk Management Committee (RMC) is an apex body comprising of

the Board Committee and has a focused agenda of overseeing Key
Organization Risks. The forum discusses and deliberates on external risks

/ disruptive trends and its mitigation plans. Emerging risks in context to
organization vision in next few years is also discussed. RMC is convened on
a quarterly basis.

Audit Committee (AC)

Audit Committee (AC) is a Board Committee with focused agenda on risks
and internal controls. AC meetings are conducted on a quarterly basis.

Risk Operating Committee (ROC)

Risk Operating Committee (ROC) comprises CXO's and senior leadership.
ROC meeting is conducted twice in a quarter, where risks perceived

to the organization are discussed and deliberated, including Enterprise
level risks, Data Privacy risks, Cyber Security risks, Business Continuity
risks, risk emanating from internal audit observations and any other

risk as applicable.

Business Unit (BU) ERM Cadence Meeting

Business Unit level risks are discussed in the monthly cadence meeting.
The meeting is convened by the Business Unit Risk Champion and is
attended by the Business Unit Head and other Senior Leadership.

The ERM framework implements management of risks at various
layers of the organization including risks at project level, account
level, business unit level and enterprise level. Detailed risk
management process helps to identify and treat the risks before
it surfaces as an issue. The process is enabled through a digital
platform that provides an enterprise-wide view of risks, enabling
informed decision making.
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Risk management

Organization level risks and their treatment

_ Risk treatment approach Capitals impacted
G:
RN

Resource retention

Challenges in retaining top talent and talent
with niche skills. Increased attrition can cause
a hit on overall cost of operations as well

as goodwill.

» Structured retention programs at organization and
individual business unit level

» Competitive compensation grid for niche skills

» Manager excellence through M-Power, manager
enablement sessions

Resource fulfilment

» Demand forecast to be provided by business to plan
the supply proactively

- . . ]
Fu|f||||ng demand with shorter lead tl|me ) > Leverage Hire-Train-Deploy model for high volume and
results into higher cost of resources impacting .
N . . new age skills demand
profitability. Delayed fulfilment can result in o .
» Reskilling / upskilling of employees
loss of revenue.
Risk in operating model e 2 @
@ &

Back to office

Business dynamics are changing rapidly in
context to flexible working model, remote
working and change in workplace design.
These drivers will require changes in our
operating model balancing the needs of
clients / employees.

Operating in the new model will come

with its own set of risks like information
security for remote operations and employee
engagement related concerns.

Localization

Reduced availability of work visas or
stringent eligibility criteria or costs could lead
to project delays and increased costs.

A

@E Financial capital
HH Manufactured capital
ulll

Back to office

» Various programs have been initiated to make the
organization ready to the changing business dynamics
and hybrid work model

Employee communication and training
» Employee communication and change management is
an ongoing process

System, process, and policy readiness

» Relevant policies are revised to suite the changing
business and work model. Systems and processes are
in place

Localization

» Reduction in dependency on work visas through
increased hiring of local talent.

» Reskilling / upskilling of employees at on-
shore locations to effectively contain additional
sourcing demand

Intellectual capital

Human capital

H'«'a (I@

@« Social and relationship capital
@ Natural capital
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_ Risk treatment approach Capitals impacted

Cyber security » Embrace cybersecurity in the Enterprise Risk A
. . ) Management framework \@, &)
Lack of appropriate controls in cyber security

o ) > A cyber security strategy along with enterprise security
may open vulnerabilities leading to 8
controls across assets — Endpoints, Servers, Clouds,

» Unauthorized access and cyber attacks and Infrastructure

» Non-Compliance to contractual obligations ~ » Resilience planning such as data backup, capacity

» Critical business data loss planning, retainers for services and proactive drills and
» Embargo and reputational damage assessments

» Patching of vulnerabilities and deployment of security
patches across enterprise systems

» Mandatory trainings and adequate awareness
measures across employee life cycle

Data privacy » A comprehensive global data privacy framework A @ &)

aligned with 1SO27701 has been deployed
» External consultancy for detailed assessments of
various functions and improvisation of policies

Non-compliance to privacy laws can attract
heavy financial penalties including loss of

reputation. and procedures
Operational resiliency » BCMS ISO 22301 certification completed A =,

, L e 2 &
Organization's lapse in Business Contintity Regular connect with business continuity touch points @E [ o]

to ensure compliance at ground level

Management System (BCMS) capabilities can » Monthly reporting to Account/BU/BEU leadership team

put resiliency of operations in peril and in turn
can put customer deliverables at risk.

Foreign exchange » The organization has an approved Financial Risk A
Management Policy, which provides a framework for @

managing the foreign exchange risk emanating out
of the business. The policy enables implementing a
layered hedging program at the Company level.

With majority of the business being export
driven, the company is exposed to foreign
exchange risk.

International mOblllty Implement tool-based control to introduce stringent @/E
controls on

Do
&

Risk of legal liabilities and reputational loss

due to non-compliances to » Client documents and its accountability

» Payment of wages per local regulations

» Work location change / intercity movement request as
against the employee work location

» Client documentation processes
» Country specific wage regulations
» Work location as against the petition

LTIMindtree Limited | Integrated Annual Report 2022-23
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Risk management

Organization level risks and their treatment

_ Risk treatment approach Capitals impacted

Regulatory compliances

Non-compliances towards changing
regulations across multiple jurisdictions
could result in penalties, business loss,
debarment, reputational damage, and
criminal prosecution.

Following mitigation measures are implemented to ensure
compliances on regulations:

> Implementation of compliance monitoring system to
effectively monitor the compliances across various
jurisdictions globally

» Constitution of Internal Compliance Committee for
governance on compliances globally

» Engagement with external consultancy firms for timely
updation of the Compliance Obligation Registers in line
with changing laws

B & &

ESG

ESG and its associated risks / opportunities
are becoming more and more relevant,
with heightened demand from investors,
customers and increasing pressure from
regulatory bodies. Non-compliance to

the same can impact the brand image of
the organization.

Environment

» Target to become carbon and water neutral for
India operations by 2030. Initiatives include ‘energy
consumption optimization, increase green energy,
reduce water consumption, green buildings, etc.

Social

» CSR projects on Women Empowerment and Persons
with Disabilities (PwD) by skilling, employing,
educating, providing market linkages support as well as
enabling beneficiaries for micro entrepreneurship

Governance

» Transparent reporting feeding into Annual Reports

» Governance on the required regulations including
Payroll and Social Security law, Employee Health and
Safety, Financial Reporting, Bribery and Corruption

oS Y

Execution

Impact of new normal style of working on
critical deliveries and milestones.

.

@E Financial capital
HH Manufactured capital
ulll

v

All delivery parameters are reviewed and monitored
through digitized governance process

High risks projects are monitored by Leadership
through regular review processes

v

@ Intellectual capital

\w)
a
=,

N Human capital
p

Read more on Risk Management on page 126 and page 245

e &e Y

@, Social and relationship capital
@ Natural capital
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Integration

Integration of two erstwhile entities into
LTIMindtree can bring its own risks, broadly
from the following spaces:

» Employee related

» Customer/market related

» IT Systems/data security

» Regulatory/taxation compliance

Integration of two entities is a complex process and a
framework has been built around the number of activities
and processes that need to be harmonized.

> A detailed integration plan has been created to
identify risks and ensure appropriate treatment across
multiple tracks

» Multiple communication channels have been used
to communicate merger benefits and synergies to all
stakeholders

> All regulatory approvals have been obtained on time

The LTIMindtree Integration Management Office is
tracking the risks and working with identified track
owners to monitor treatment plans. Detailed reports are
being provided to executive management and the Board.

Capitals impacted

2 Y&
\Y

Macroeconomic and
geopolitical

Geopolitical disruptions such as the Russia-
Ukraine conflict and resultant volatility in the
global economy may adversely affect the
outlook, cause inflation. This in turn can result
in reduced revenue growth opportunities that
can impact client spend as well increased cost
of doing business.

» Geopolitical developments like trade wars, sanctions,
export controls and border conflicts which may impact
supply chains, lead to loss of new opportunities, and
harm the IT sector’s global business environment are
monitored closely

» Macro-economic parameters, such as GDP growth,
interest rate and inflation, are tracked to identify

uncertainties in economic conditions which may impact

the countries in which LTIMindtree operates
> A diversified revenue mix across different geographies
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